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The best defence

Criminal law firm Kang & Co – which is based in
Birmingham and specialises in driving offences – goes
from strength to strength

Kang & Co Solicitors are a truly specialist national law
firm covering England and Wales. We currently have
offices in Birmingham, London and Milton Keynes.
Our two main areas of specialism are in advising and
representing privately paying individuals who have been
charged with Criminal Offence(s) or Driving Offence(s).
Customer care is at our heart. We will always endevour to
provide the highest of quality advice and representation, plus
make sure legal costs are fixed by stage so that our clients have
no unexpected surprises.

Clear and Agreed Legal
Fees with no hidden
costs

@KangSolicitors

5 Star Rated Law Firm
with top ratings on
TrustPilot, Google & More

0345 222 9955

Provide national
coverage throughout
England & Wales

kangandco.co.uk

Thomas Wheeler, Director of
Kang & Co Solicitors
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“Ensuring that all clients receive
accurate details on costs and providing
legal representation which exceeds the
expectations of our clients is at the core
of our company values.”
Manjinder Singh Kang, Director at Kang & Co Solicitors

exceeds the expectations of our
clients is at the core of our company
values.
“In an increasingly competitive
legal environment, clients want
to know how much their case will
cost and are seeking out specialist
lawyers for their legal issues,
as opposed to using general
practitioners.
“At our firm we have deliberately
chosen to specialise in a couple of
areas of law and are always clear on
costs, which has resulted in the firm
growing from strength to strength
each year.”
The company has a heavy focus
at representing clients for driving
offences and criminal offences in
the Magistrates’ and Crown Court.
It frequently represents clients for
common driving offences such as
speeding, careless driving, penalty
points disqualification and drink

driving, as well as the most serious
motoring offences such as causing
death by dangerous & careless
driving.
As Kang & Co Solicitors only
provides criminal defence advice
and representation on a privately
funded basis, the majority of clients
tend to be white collar professionals
and business owners. The firm does
not provide any representation on a
public funded basis.
Over the past six years Kang &
Co Solicitors has actively supported
many local charities. Each year a
charity partner is selected, and the
firm raises funds and awareness for
the chosen cause.
In recent years it has supported
Birmingham Dogs Home, Acorns
Children’s Hospice, World Against
Single Use Plastics, Sense (sensory
disabilities charity) and Birmingham
Mind (our 2022 charity partner).

For more information, please contact
@KangSolicitors 0345 222 9955 kangandco.co.uk

advertisement feature

A Truly Specialist Law Firm

Kang & Co Solicitors is a law firm
based in Birmingham City Centre
and has branch offices in Milton
Keynes and Central London.
Established by solicitor Manjinder
Singh Kang and barrister Thomas
Wheeler, Kang & Co specialises
in representing companies and
individuals on a private fee-paying
basis for all matters concerning
driving offences, private-funded
criminal defence, regulatory law and
transport law.
With offices strategically located
in Birmingham, Milton Keynes and
London, the firm frequently advises
and represents clients throughout
England & Wales.
Kang & Co is committed to
providing outstanding legal advice
and representation to clients
and receives 5-star feedback,
recommendations, and reviews
from existing and former clients on a
regular basis. The firm is ranked as a
Leading Firm by the prestigious The
Legal 500 law guide in the field of
criminal law.
The law firm is dedicated towards
simplifying legal fees and in most
cases will offer clients legal advice
and representation on an “agreed
fixed fee” basis which ensures that
the clients can budget their defence
fees accordingly.
Manjinder Singh Kang said:
“Ensuring that all clients receive
accurate details on costs and
providing legal representation which
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Welcome
Walking around the Frankfurt
Christmas Market in Victoria
Square one late afternoon recently,
what struck me – apart from the
delicious wafts of gluhwein and
bratwurst – was the cheerfulness
of the atmosphere.
It is well established as a great
market– a keenly anticipated annual
event bringing colour, noise and
a festive spirit to the city centre.
What a contrast though against the
backdrop of economic uncertainty,
soaring interest rates and a deeply
concerning cost-of-living crisis, all
served up after the tragicomic farce
of the political merry-go-round in
Westminster.
With the market flanked by the
soaring office blocks of Paradise,
Colmore Row and the central
business district – where top financial
and legal brains are being tested
like never before – this contrast
somehow seems heightened.
To me then, the scene being
played out amongst the market stalls
of Victoria Square and down New
Street could be summarised by one
word – resilience.
Is this resilience innate, or is it
borne out of a battle-hardened
fortitude? After all, we have lurched
from one national or global crisis to
another over the last decade and a
half.
Perhaps this is an over-negative
way of looking at the situation. It
might just be that there are plenty of
reasons to be cheerful and maybe
we don’t need to look far for sources
of inspiration to illustrate what can be

achieved in the face of adversity.
Take Melissa Snover for
instance. Through a combination of
intelligence, courage, determination
and sheer hard work, the subject of
this edition’s cover story is ensuring
her health-tech business Remedy
Health will be posting turnover
figures of £10 million for the end of
this year. Not bad when you consider
it launched at the beginning of the
pandemic.
Another force of nature is Deb
Leary, the founder of Forensic
Pathways, president of Greater
Birmingham Chambers of Commerce
and much more besides. Jon Griffin
finds interviewing the ebullient
entrepreneur as time extremely
well spent, describing her as “a
multi-layered bundle of wit and
wisdom who is never far away from a
trademark chuckle or two”.
And try telling the good folk at
Firmin & Sons that this era has had
it worse than any other. For the best
part of four centuries, this button
and medal maker – and the oldest
privately owned company in the UK –
has seen it all.
Of course it’s not easy at the
moment – these are tough, tough
times. But let’s not talk ourselves into
gloomsville – apart from anything
else, there is simply no point.
Finally, on behalf of the
Birmingham Business team, I would
like to wish our advertisers, sponsors
and readers a very happy Christmas,
and here’s to a rather more settled
new year.

Birmingham Business is published by Midlands Magazines
Ltd. Reproduction of this magazine in whole or in part is
prohibited without written permission of the editor. The
publishers have taken all reasonable care to ensure that the
information in this magazine is accurate at time of going to
press. Midlands Magazines accepts no responsibility for the
consequences of error or for any loss or damage suffered
by users of any of the information and material contained in
this publication. The views expressed by our columnists are
not necessarily those held by the publisher, or editor.
Printed in the UK by The Magazine Printing Company
www.magprint.co.uk
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The search
continues
Finding skilled workers has
become a major headache for
employers, leading to a recruitment
war which, if anything, seems to be
escalating. But what caused this
situation – and what can be done
about it? HENRY CARPENTER puts
these questions to leaders from
both private and public sectors.
Heard the refrain “we just can’t get
the staff” recently?
Maybe not, but it has to be up
there with the many key concerns
business owners currently have.
When they say this, what they
are invariably referring to is getting
the ‘right’ staff – already skilled,
hopefully with industry experience,
keen to keep learning, happy to start
on the bottom rung but eager to
climb the ladder . . . and so forth.
They’re not asking for much
then! But perhaps we should cut
these leaders and their HR heads
some slack. Recruitment is taking
place in an environment which is as
challenging as it’s been for many
years. Also, the way businesses
operate has had to change
dramatically, especially since Covid.
Recruiting the right candidates
has ultimately added an extra strain
on the ability to scale and grow a
business.
Staff expectations have also
changed over the last few years
and these have to be respected by
employers.

Andy Bostock is the senior
partner at the Birmingham office of
financial services giant KPMG and
he makes the point that the region
is well known for how industrious its
workers are.
“It has a thriving business and
creative scene that champions tech,
green energy and life sciences, to
name a few,” he says.
“But that hasn’t cushioned it from
the skills shortage affecting the
nation.
“This shortage, that has led to a
talent war across various industries,
can be attributed to many reasons
– the rapid pace of business
transformation and the ongoing
difficult economic and geo-political
landscape – all of which have
changed how businesses operate.”
For another objective viewpoint on
the skills issue, few are better placed
to give an opinion than recruitment
agencies.
Rebecca Simkiss is the
founder and managing director
of SimkissGuy Recruitment which
operates in Birmingham’s city centre.
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“Make no mistake, we are in the
middle of a recruitment war as
manufacturers battle to try to
attract and even retain staff in
what is a cut-throat market.”

GARETH JONES

Managing director of
In-Comm Training
Industry cannot sit on its
hands and wait for solutions
to be handed to it on a plate,
instead it needs to engage with
innovative professional training
programmes and look at how it
can leverage the best of both
worlds.
One example of how this
approach is already making
a difference is our strategic
relationship with Birminghambased pressings and stamping
specialist Brandauer, where
we have jointly created the
UK’s first ever Precision
Tooling Academy launching in
November.
Over £1 million has been
invested in a live contract
toolroom at our facility in
Aldridge, which will produce
commercial tools and act as a
professional training ground for
the toolmakers and designers
of the future.
The academy will aim to
reverse this trend by offering
companies access to a
professional toolmaking course,
upskilling opportunities for
qualified engineers looking
to diversify their skills and a
Level 6 Tool Process Design
Apprenticeship to develop the
next generation of talent.
We are hoping the Precision
Tooling Academy will provide a
blueprint that industry and other
sectors can follow, in order to
save vital skills that could soon
be disappearing forever.

he says. “If the right individual is
matched with the right business,
shown the correct behaviours
and attitudes – along with access
to the best possible training –
organisations can have a highly
motivated employee on their
hands and one who will have an
immediate impact.
“But then we have to consider
the skills drain, where older workers
with proven skills are retiring
without passing their knowledge
and expertise on. In fact, 70%
of manufacturers are currently
weighing up this concern, according
to our latest training barometer.
“This has been a worry for years,
yet very few organisations, or
indeed the Government, have done
anything to reverse the drain.”
On a more local level, the skills
shortage is a problem that our civic
leaders have been addressing for
some time.
Dr Julie Nugent is the director
of productivity and skills at West
Midlands Combined Authority, and
she confirms that access to skills
and labour has been holding back
business growth in the region.
She talks of Brexit impacting
heavily on the hospitality and

Julie Nugent

construction industries in particular,
while Covid has prompted many
workers to move from one industry
to another.
As she says, workers got used
to spending more time with their
families during the lockdowns, so
jobs offering more flexibility – such
as logistics – have been particularly
attractive to many.
“It is as much a labour shortage
as a skills shortage,” she says.
“There are fewer people in the
labour market.
“There is a high level of vacancies
across the regional economy –
about 100,000 in the West Midlands
– as well as for specific skills and in
particular sectors.
“There are various things we
can do to help. The devolution of
adult skills funding has enabled
us to tackle skills shortages and
raise qualification levels to meet
employers’ current and emerging
skills needs.
“We have been able to be more
responsive to local challenges
than would be possible through a
national ‘one size fits all’ model. We
are now seeking further devolution
to create an integrated employment
and skills system that will help
tackle labour market and skills
challenges.
“There is a long way to go.”
What everyone I speak to agrees
upon is that staff retention is crucial
– and perhaps businesses have
been too slow to adapt to labour
trends which have changed rapidly.
The last word goes to Andrew
Bostock.
“Organisations should put
measures in place to ensure staff
are happy, and find out what matters
most to employees,” he says.
“The business landscape will
continue to evolve and, if supported
correctly, so will the skillset of the
teams.
“Future proofing by identifying
the trends of the industry you work
in and how it is likely to change
is also important to enable you
to invest in the tools and learning
needed to equip staff.
“But ultimately, businesses must
utilise the talent they have to its full
potential to position themselves to
navigate the challenges as best as
possible.”
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“In the 18 years I have been
involved in my line of work, I have
never known a recruitment market
like this one,” she says.
“There are far more vacancies
than candidates available, and some
companies are throwing money at
applicants to employ them – that’s
fine for the corporates but SMEs
can’t compete.”
Which sectors in particular does
she think are suffering and why?
“I think hospitality and healthcare
have taken the brunt of it, but I can
think of so many more which are
struggling to recruit right now.
“Brexit has been at least partly
responsible. These are also
industries in which workers can’t
take advantage of hybrid working
conditions which emerged because
of Covid.
“I would really like to see
companies recruit on personal
values and attitudes, as well as
skills sets, particularly for younger
candidates.”
The region boasts a formidable
manufacturing and engineering
heritage and while not the
powerhouse it once was, heavy
industry still rumble on.
This is a sector which has its
own unique set of challenges
when trying to deal with the skills
conundrum.
Gareth Jones is the boss of
Walsall-based In-Comm Training,
which provides engineering
apprenticeships, as well as training
and upskilling services.
He believes that a historic lack of
focus on engineering careers and
the sector in general had already
created a major skills shortage, and
this has been exacerbated further
by the familiar double impact of
Brexit and Covid.
“Make no mistake, we are in
the middle of a recruitment war as
manufacturers battle to try to attract
and even retain staff in what is a
cut-throat market,” he says.
“Put simply, there are not enough
existing or future engineers to
satisfy demand, and the immediate
outlook is far from promising.”
This all sounds rather gloomy to
say the least . . . so what are the
answers?
“Growing your own through
apprenticeships is one answer,”

Rebecca Simkiss

ANDY BOSTOCK

KPMG Birmingham office
senior partner
West Midlands market

Our latest report on jobs – where
we survey recruitment companies
across the UK – highlighted
a shortage in the number of
experienced candidates in
September, which impacted the
growth of permanent staff hires in
the region.
According to the report, the
healthcare and hospitality sectors
weren’t the only areas struggling
to fill vacancies. Accounting and
financial services, and engineering
closely followed as the sectors
with a rising list of unfilled
vacancies.

Employee-led upskilling

The simplest way of tackling the
skills shortage and talent war
is to look at the employees you
currently have.
Upskilling should be a priority
for any employer, whether it’s
a global firm, SME or a start-up.
Learning and development can be
used effectively to in-source skills.
Not only will this be a good way
of retaining employees, but it will
also give them an opportunity
to reshape their career, add
more creativity and bring about

transformation in a meaningful
way.
The only way for a business to
thrive is to invest and harness the
skillset that is already available.

What do you offer?

Recruitment is the next obvious
step in tackling a skills shortage.
However, job seekers won’t
just accept any job offers as
it is a talent-led market. They
will use the interview process
to vet companies and how the
environment will suit them.
As well as looking at monetary
benefits, potential hires will also
check inclusion, diversity & equity
policies, gender and ethnicity pay
gaps, and ESG credentials.
Therefore, companies must
ensure that their corporate
responsibility and social impact is
demonstrated by consistent action.

Burnout
Britain:
HOW TO
RECOGNISE
THE SIGNS

Are your staff making negative
noises, struggling to focus, or
showing a reluctance to join in
with company activities? They
could be suffering from burnout.
By CARL JONES
Cynical disposition

No-one loves their job 100% of the
time, and some cynicism is natural.
However, if someone is displaying an
increased negative outlook both in
terms of the work itself and towards
their colleagues, this could be a sign
of burnout, especially if their normal
disposition is usually upbeat. It could
be that they’re displaying signs of
more irritability than usual or are
unable to accept feedback.

Performance and
productivity

Employees suffering from burnout
may have been less engaged
with their work than normal. They
may feel as though they can’t get
anything right and show signs of
frustration. Many people feel unable
to manage their frustration and
stress levels at work, leading to
decreased productivity and, in turn, a
poorer quality of work.

Detachment

When an employee is experiencing
burnout, it can be very difficult for
them to feel as though they are
part of a team, especially if their
workload is unmanageable. Isolation
may set in, and they may feel as
though they cannot participate in
company activities because that
will impact their work, leaving
them experiencing more stress
and anxiety. The longer this is the
case, the more detached from the
business they will feel.
“Knowing which work-related
pressures trigger burnout and what
to avoid as a manager can be most
helpful,” says Richard, who cites some
of the main causes of burnout as:
n Lack of support from their
manager and team
n Uncertain or excessive
expectations
n A toxic environment
n Feeling unvalued

n Pressure to be online/available
constantly
n Being micro-managed
Today, technology often rules
our lives, with useful devices that
allow us to check our emails first
thing in the morning, answer calls
out of office hours and spend our
weekend trying to ‘catch up’ on
work instead of devoting time to
family, self-care, or hobbies.
According to data from Just Eat
for Business’ Digital Detox study, it’s
the reason why one fifth of workers
struggle to switch off after work.
There’s no denying that
technology makes life easier, with
laptops, tablets, and smartphones
providing instant communication
and convenience. However, with
the availability of these devices,
the boundaries between work and
home life have become increasingly
blurred.
While being constantly available
and online has its benefits, it also

means that many of us are finding it
difficult to switch off and disconnect
from technology at home.
Duncan Ward, chief executive
of Midlands telecoms company
Enreach UK, says: “SMEs must be
able to communicate and interact
with their customers at any time
and from any location.
“This is especially important
when it comes to building strong,
long-term relationships with their
customers. Businesses must
be able to focus on their core
competencies without being
distracted.
“We want to ensure that SME
businesses and their customers
get the best results possible, but
we also understand that a positive
work-life balance is critical for
everyone.
“Taking a break from your
electronic devices will improve
your health and productivity at
work, allowing you to work smarter

rather than longer. You’ll be able to
face the new working day feeling
revitalised and energised,” Duncan
says.
So, if you’re a manager who
recognises a pathway emerging
towards burnout for some of your
colleagues, what can you do to
help?
According to Richard Holmes,
the first thing is to simply be
aware and acknowledge that your
employee is struggling.
“Start the conversation – they
may well feel too stressed or
anxious to ask for help, so it’s up
to you to look out for the signs
and to offer help and support. Be
empathetic, as feeling understood
at work is crucial in their recovery.
“Don’t vilify them for not being
able to cope; instead, listen to what
they need and recognise the areas
where you can help immediately
alleviate some of the pressure.
“Check in with them, but not in a
‘monitoring’ sense, as that will only
add to their stress. Drop them a
line to see how they are and if they
can manage their workload daily.
“If your company has mental
health support services, ensure
they know how to access them and
that they are available to help as
well.
“Encourage them to take some
time off to relax and reset. Be
flexible with their working hours to
allow for their current needs.
“Delegate their workload across
the team to take some of the
pressure off. Avoid overwhelming
them with projects you know will
be highly stressful.
“Be human. Yes, it’s work but
remember we can all experience
burnout at any level. They need to
feel like a person, not a number.”
Naturally, avoiding the causes
and circumstances that could lead
to burnout is always going to be
the greatest way to safeguard
employees’ mental health.
Although doing so might
necessitate a total change in
business culture, all the statistics
suggest that fostering a nurturing
and supportive workplace for your
team can make a real difference to
your bottom line.
Richard concludes: “Investing
in your people is paramount to
your company’s success and
profitability. Research shows that
on average, every £1 you invest in
employee wellbeing, sees a £5.30
return.
“A team who feel valued and
supported with a work-life and
wellbeing balance is a happier
team and, in return, will be far less
likely to leave.”
So his message is clear. If you’ve
noticed burnout amongst your
colleagues, maybe it’s time for a
culture shift.
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One way or another, every single
business survey is currently saying
the same thing – employee burnout
is on the increase.
It’s much more than just a
buzzword. With many West Midlands
companies continuing to experience
significant problems recruiting
appropriately skilled staff, the
burden of business continuity is
weighing increasingly heavily on a
hard core of long servers.
And these people all have their
limits. It’s reported that employee
burnout across the county has
steadily risen by 17% since the first
Covid alarm was sounded in 2020,
with as many as 50% of us now
reaching breaking point.
People no longer want the archaic
working model, and they’re actively
looking for roles where workplace
wellbeing is prioritised and more
flexibility exists – because they’re
putting their mental health first.
Deloitte has gone so far as to put
a value on it, saying the cost of poor
mental health to UK employers has
now increased to a mind-boggling
£56 billion.
A significant part of this business
cost is due to reduced productivity
caused by employees who are
unwell but still come to work; a
situation known as presenteeism.
Burnout is impacting businesses
on an unprecedented level –
especially financially, as absence
due to poor mental health costs
employers twice as much as that
relating to physical health.
A recent report from Westfield
Health reveals that 59% of
respondents say their mental health
is driving them to find a new role.
The workplace environment is
just part of the pressure – fears of
spiralling mortgage costs driven by
rising inflation, rises in the cost of
living, and big domestic fuel bills as
we head into winter are all adding to
the pressure.
So striking the balance between
a healthy, happy workplace and
lifestyle for employees has never
been more important for businesses.
But what exactly is burnout, and
how can we recognise the signs and
symptoms before it starts to make
a dangerous dent in the balance
sheet?
Richard Holmes, director of
wellbeing at Westfield Health,
says: “People who are finding their
work and the workplace difficult
to manage may be at a higher
risk of burnout. Burnout can leave
them feeling empty, worn out and
unable to handle the weight of life’s
obligations. While burnout is not
deemed a psychological disorder, it
should still be taken seriously.”
He suggests three ways for
company bosses in Birmingham
and the wider region to recognise
employee burnout:

OPPORTUNITIES

By DOMINIC FITCH

Head of creative change at Impact International

MANAGERIAL STYLES

Birmingham Safety Deposit is a secure vault, located in Edgbaston. It was
built in 1989 to high level specifications which have been continually enhanced
to ensure that the latest security technologies are employed in protecting the
prized possessions of our customers.
Owned by the Pertemps Group of Companies, it continues to supply a vital,
secure service, not only to the Midlands, but also to our clients across the UK
and the rest of the world.
Please do get in touch to discuss how we can help give you peace of mind.

0121 456 2627
Birmingham Safety Deposit Limited, Westbourne Manor, 17 Westbourne Rd,
Edgbaston, Birmingham B15 3TR

www.birminghamsafetydeposit.co.uk

A good manager knows how to
motivate their team. However, not
every manager has the same style.
This can vary by industry, as well as
being dependent on the age and
skill level of your employees or your
personal attitudes to work.
Two developed theories of
managerial style are the X and
Y theories developed by social
psychologist Douglas McGregor
in his book The Human Side of
Enterprise. Since its publication in
the 1960s, managers have been
using this as a guide for their own
style development.
Let’s explore the differences
between X and Y managers, and
how to know which managerial style
is best for you and your team.

What is an X
manager?

For X managers, employees are
not self-motivated and so need an
authoritative manager to ensure
tasks are completed. With over 36%
of employees claiming to dislike
their job, keeping a firm grip on
task management is important, as
X managers believe workers won’t
take pride in their work and will
avoid completing tasks.
The X managerial theory involves
monitoring worker achievements
and deadlines. The results-based
focus is particularly beneficial in
industries that have tight schedules,
such as manufacturing and other
time-managed occupations. You
will have a strict grasp of routine
and schedules, dictating tasks and
expecting results. This is very much
a hands-on approach to managing
employees.

What is a Y manager?

Y managers believe in employee
engagement and the high work
ethics of their colleagues. Employees
are believed to take pride in their
work and are self-motivated to
achieve more. They also have a

strong grasp of what is required
in their role, and often in others,
allowing them to problem solve and
avoid crises without the need of a
manager. Employees take ownership
and accountability for their work,
using initiative and decisionmaking. According to Indeed,
employees who have more personal
responsibility in the workplace tend
to have more loyalty towards their
company, as well as a stronger
sense of job security.
Therefore, a Y manager is more
likely to adopt a participative
management style. This allows the
employee a sense of achievement
when completing tasks. Unlike the
X management style, which uses
statistics and measured performance
as a threatening technique, task
completion under a Y manager acts
as a form of reward and incentive to
increase self-drive and development.

be expected to micromanage and
handle crisis moments with more
direct attention. An established
workforce within a company, on the
other hand, will not require this level
of attention, so you can adopt a
more relaxed approach.
Ultimately, it depends on your own
preferences. Some managers prefer
to have an oversight of production,

Choosing your style

If you prefer being proactive
within the workplace, favouring a
hands-on approach over a relaxed
atmosphere, then the X manager
theory is for you.
Certain industries will benefit from
certain management styles. For
example, if your company operates
under a multi-level management
style, then you might find that the X
manager approach is better suited to
your environment. As your manager,
and perhaps their managers above
them, demand specific results, you
will expect the same from your
employees.
However, if your company is a
collaborative one in which teams
communicate effectively, allowing
all levels of employees to actively
participate, you may benefit from the
Y management theory.
It can also depend on your
workforce. A young or low-skill level
team will benefit from the presence
of an X manager from time to time.
Due to the training needed to
bring their skill levels up, you will

so they can guarantee that deadlines
are met. Others might prefer a more
creative, collaborative approach in
which employees take the lead on
initiatives. You may even find that a
balance between the two styles is
useful as the company progresses.
Managerial styles vary depending
on many factors from industry
size and demand, to the office
environment. How you view
employee engagement is crucial
in all sectors when establishing
yourself as a manager. Believing in
the attitudes of your workers can
dictate the course of action you
need to be an effective manager
and produce the results necessary
to keep the business progressing.
Remember, managerial styles can
be flexible. You may adopt one style
and change it over time.
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Are you an
X or Y manager?

FORCE OF
NATURE

What Melissa Snover is achieving
through her burgeoning healthtech empire might just make her the
region’s most exciting entrepreneur.
The founder of the Nourished and
Scripted brands – which operate
under the Remedy Health banner –
might have come a very long way
in a short space of time, but as she
explains to HENRY CARPENTER, she
has no intention of slowing down.
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Melissa Snover has a dream.
“I want to be able to give each
and every one of them with rewards
which will change their lives,” she
admits.
The ‘them’ she refers to are all
members of staff she employs
at Remedy Health, the umbrella
company for nutrition brands
Nourished and Scripted.
She acknowledges that she will
probably be “comfortably off” – a
vast understatement? – but being
able to give all her staff a lifechanging financial boost in the
fullness of time is what gets her out
of bed in the morning.
You get the sense that these
aren’t empty words. She genuinely
seems to dote on all the tech
wizards, engineers and support
staff she employs, and refers to
her chief of staff Caitlin Stanley as
“a legend”.
A tour of the group’s latest
facility in West Bromwich, given by
the uber switched-on and efficient
Stanley, is instructive. First, it
demonstrates the process
of making the firm’s unique
‘gummies’ via 3D printers
– think thin slices of seven
different flavours of fruity
pastille layered to form one
gummy, except these are
vegan and sugar-free. To
use a cliché, the tour also
conveys the feel of a big
family where everyone knows
and excels at their role.
Based on whatever metrics
you care to use, Remedy is on
a spectacular growth curve.
Nourished – which uses the 3D
printing technology to create
bespoke vitamin gummies for
each client – reported a turnover
of £3.54 million in 2021, a 350%
increase on the 2020 figure of
£954,000. Snover says £10 million
is projected for 2022 and is
targeting the figures at the end of
next year to register £15 million.
Given that Nourished was
launched as recently as 2019 with a
total workforce of five, that’s some
trajectory.
The business’s headquarters
are in a three-story building in
Floodgate Street in Digbeth, but we
meet in the boardroom of the West
Bromwich site, which was kitted out

“It seemed bonkers to me that
I should be taking the same
medicine as my father, for
instance, when we are entirely
different people.”
academically, the young Snover
went to Boulder, Colorado, as
part of the Kittredge scholarship
programme.
“I was in small classes of 12
people, being taught by Nobel
prize winners – it was an amazing
education,” she says. “I studied
engineering and computing, and
then looked at other subjects like
geology.
“Then I thought I wanted to
be a lawyer, specifically
working in civil rights.
However, I decided not
to follow that path
because I felt the
legal system was

Melissa Snover with the team at Remedy Health

broken, so I took an opportunity
which arose from my course at
Boulder to come to the UK, and do
a masters in business at Lancaster
University on a programme which
was free with my scholarship.
“Lancaster was super cute, and
one of the best universities in the
country for what I was doing.”
While there, she embarked on her
first foray into business by launching
a financial services company.
“This was before crowdfunding
and comparison sites like
MoneySuperMarket,” she says. “We
gave financial advice and guidance
to companies looking for investment
or commercial refinancing.

“I learned a great deal
about how the world
worked, and dealt with
several high-profile
brands through the
network – the Burj
Khalifa [the Dubai
skyscraper which remains
the tallest building in the world]
being one of them.
“The business did very well but I
realised it wasn’t what I wanted to
do.”
By now a restless entrepreneur,
Snover did not have long to wait
before she embarked on her next
enterprise, the one which in many
ways acted as a forerunner for
Nourished.
Called Goody Good Stuff, it made
the world’s first vegan gummy but it
was launched only after Snover had
rolled up her sleeves and studied
the science necessary to allow
the non-gelatinous, plant-based
ingredients such as agar agar,
pectin and seaweed to take the
place of setting agents derived from
animal bones.
“Goody Good Stuff launched
in 2010, probably a decade too
early,” she says. “It was just far too
early for the vegan trend and I got
laughed out of various offices. They
probably had a point at the time –
but who’s laughing now!
“Anyway, I started to look at
kosher and halal and different
cultures which didn’t use gelatine.
This was right at the beginning of
the free-from movement.
“I went and pitched to the US and
got a listing from one buyer for 800
stores. Within 18 months we were
in 40,000 stores worldwide. As a
brand it was growing phenomenally
quickly and everyone started to
take notice.
“However, I decided to sell the
company, which ended up being
bought by the firm which makes
Chewits. It was a good
deal considering the
age of the business,
but in retrospect I did
definitely sell it too
early.”
One problem
Snover faced was
the traditional way of
producing the gummies.
Huge orders were needed to
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from scratch and started operating
in the summer of this year.
Just half an hour spent with
Snover is enough to leave anyone
feeling breathless. It’s not the
speed with which she speaks
(though yes, there is a boundless
energy about her), but more the
enormity and variation of what she
has achieved in a tiny window of
time in a notoriously tricky industry.
She was born in New York, with
a father who worked as a
high-ranking figure in
the US Department
of Agriculture. A
high achiever

With one of her unique 3D printers
make even turning on the machine
lines economically worthwhile.
She found this too restrictive and
prohibitive for what she wanted her
business to do. Running off, say, a
thousand varieties simply wasn’t
feasible.
This led her to start exploring
a process which might well come
to define her as a visionary – 3D
printing, the process of creating a
three-dimensional object from a
digital design by placing layer upon
layer.
She then brought together the
software and hardware innovations
to create the world’s first 3D printer
for fruit sweet gummies.
The first business to use the
printer was the Magic Candy
Factory, which was all about
producing personalised sweets
using Snover’s pioneering device.

Gummies could be made with
people’s names, faces or whatever
images or words the client wanted.
This coincided with
her relocation to
Birmingham –
and based the
business on
Floodgate Street
in Digbeth.
But why
Birmingham?
“There are five
universities in and
around Birmingham with additive
manufacturing programmes,”
explains Snover. “Every single
member of my tech team now is
from local universities.
“At the time this felt like the right
tech for me. I literally drew a picture
on a napkin and bought all the
books I could find for information

The importance
of safeguarding

Leaders have a responsibly to create a culture in their organisations
which ultimately help protect children from sexual abuse.
By TIM COOLICAN and FREYA CASSIA of law firm Anthony Collins Solicitors

Seven years after it was established
in 2015, The Independent Inquiry
into Child Sexual Abuse (IICSA) has
now published its final concluding
report.
Following several interim reports
and research papers, the final
report sets out recommendations
to the Government and other
institutions, urging them to take
action to ensure better protection of
children from sexual abuse.
With the investigation, having
noted common themes across
different institutions, such as a lack
of procedure and the protection of
organisations coming above that
of children, we expect that these
recommendations will impact many
organisations.
Key recommendations include:

answering an online questionnaire.
A personalised daily vitamin stack
is then created, which is tailored
specifically to the individual’s needs
and lifestyle.
The brand has skyrocketed since
launch, selling more than 500,000
monthly boxes and 3D-printed over
15 million stacks. It has already
seen Nourished partner with global
names such as Colgate and Patina.
They are expanding to new
territories, too. Having already
broken into the US market in June
2020, they have exciting plans for
EU expansion next year.
“To have achieved the growth
we have is remarkable, especially
given that we launched in the Covid
pandemic.” says Snover. “I believe
our printing capability is a large
part of our success, allowing us
to constantly innovate and keep
our new product development line
fresh.
“We follow rigorous sustainable
practices, and wrap the individual
stacks in wood pulp instead of
plastic.”
While Nourished is Remedy’s
banner brand for preventative
health, Scripted focuses on the
curative, whereby the 3D tech
allows doctors to dispense
customised lozenges.
So what’s next? She tells
us we might expect to see

personalised pet products before
long, and it also seems that further
capacity is needed.
A new 20,000 sq ft manufacturing
site – Remedy’s third in Birmingham
– will see production capacity
increase by 1,000%. In order to
man this new site, a recruitment
process will involve around 75 new
employees across the production,
tech and new product development
departments. That will take the
number on the books to 150.
Snover seems to have a habit of
achieving whatever she puts her
mind to – which is a huge amount
considering she is barely into her
40s.
Pigeon-holing her beyond just
‘entrepreneur’ or ‘businesswoman’
is impossible. Perhaps imagine a
financial services expert, a tech
wizard, a manufacturer, a nutrition
expert and a marketeer – all at the
top of their game – and bring them
together into one entity.
I wonder where Snover sees the
Remedy group in, say, five years’
time.
“I believe it will have gown into a
global business with more and more
product lines,” she says.
Which will of course help her
realise that dream of hers, of
meaningfully rewarding all those
staff who are clearly as loyal to
her as she is to them.

Statutory requirement of
mandatory reporting – Any person
working in a regulated activity
or position of trust in relation to
children and all police officers will
be required to report an allegation
of abuse to the relevant authority.
Failure to do so could lead to
criminal sanctions such as fines or
imprisonment.
The ‘position of trust’ will
be expanded to include those
coaching, teaching, training or
instructing in a sport or religion,
where this is done on a regular
basis. Crucially, the report
specifically notes that there should
be no exemption for faith-based
organisations and that mandatory
reporting will be an absolute
obligation.
Registration and DBS – Employers
will be required to ensure that
staff members working in roles
responsible for the care of children
have been registered with suitable

independent bodies, to hold them
accountable to basic professional
standards, including:
n support staff/teaching
assistants in all education settings
and teaching staff in independent
schools
n staff in care roles that involve
children such as children’s homes
and young offender institutions.
The report also recommends
greater use of the Disclosure and
Barring Service (DBS)’s barred
list, with checks on any person
engaging in work or volunteering
with children on a frequent basis, to
determine whether or not they have
been barred by the Disclosure and
Barring Service. This would include
faith-based organisations.
Basic standards – All organisations
which work with children and
whose staff members may come
into contact with children will be
legally obliged to adhere to basic
child protection standards and
have safeguarding policies and
procedures in place.
Child Protection Authority (CPA) –
The CPA is recommended to be
set up to act as an independent
non-departmental public body
requiring all those who work with
children to comply with professional
standards of competence, ethics
and integrity. The CPA will have
powers to inspect any institution
with an association with children,
with a view to ensure a consistent
approach to the issue of child
protection. They will not replace
current inspectorates but may
require them to inspect and in
time, they would monitor the
implementation of the inquiry’s
recommendations.

National redress scheme – This is
to be established to provide a fixedterm monetary redress for those let
down by institutions in the past, so
that they can secure access to help.
The redress will come directly from
the institutions and will not replace
criminal or civil justice systems.
Whilst the recommendations are yet
to be adopted by the Government,
leaders should start acting now
to set the tone from the top and
ensure that safeguarding is a
key priority in their organisation.
Policies and procedures should
be reviewed to make sure that
they set out effective measures
in relation to child protection and
managers will need to regularly
review the extent to which those
measures are implemented on
the ground. Needless to say,
organisations should stay up to
date with the progress of IICSA’s
recommendations and seek
advice where necessary to ensure
compliance with any new regulatory
requirements.
We regularly see our clients
working to promote an open
and honest culture in relation to
safeguarding, encouraging people
to voice concerns and ensuring
that issues are addressed promptly
and transparently. It is clear from
IICSA’s final report that maintaining
an open culture where issues can
be safely raised, addressed and
reported will be more important
than ever in the coming years.
No amount of money and no
policy can un-do the harm suffered
by those who have experienced
abuse. However, we hope that the
IICSA recommendations begin to
pave the way for prevention of
future child abuse.
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on how to take a 3D printer apart
and put it together again. I also
learnt the computer programming
language G-code.
“I went to every major producer
of 3D printers in the world but in
the end decided to make it myself.
It took me six months, but I built a
prototype which I got patented. I
then took the concept to market in
Q4 2015.”
It was, to use her words, “super
successful” and she is clearly proud
that “we did what no one else had
done”.
A couple of years passed with
Magic Candy going from a standing
start to a serious business, but
Snover wasn’t entirely fulfilled.
“At the end of the day, it was
making customised candy,” she
says.
Her customary restlessness led
her to ask questions which resulted
in what is now the Nourished brand.
“I realised at the end of 2018
that the tech should be applied in
a more effective and value-added
way,” she says. “I took the view
that health was the industry which
needed personalisation the most.
“It seemed bonkers to me that I
should be taking the same medicine
as my father, for instance, when
we are entirely different people.
So I decided to use the tech I
had created and developed for
preventative and curative health.”
Snover set about raising
money through a seed round with
investors, which saw her raise £2
million, a new record in the UK
for the largest amount of seed
investment raised by a female
founder.
This allowed her to build her first
factory in Floodgate Street where
she made small batches and test
products.
Nourished was launched in
January 2020, and essentially uses
the 3D printing method, combined
with a vegan encapsulation formula
– again, both of which are patented
(there are 18 patents in total across
the Remedy group).
The methodology is to
combine seven active
ingredients out of
a choice of 36.
These are chosen
by customers

If you require advice in relation to safeguarding, please
contact Tim Coolican, Partner, Anthony Collins Solicitors.

timcoolican@anthonycollins.com

Tim Coolican

Freya Cassia

Badge of honour
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Tony Kelly gazes with pride across
the factory shop floor at Firmin
House, pointing out workers sitting
at benches using intricate skills,
expertise and craft traditions which
originated back to the 17th century.
“I don’t know what it is about a
Brummie. If you give them a piece of
metal, they will turn it into a Spitfire
or a motor car or a piece of regalia.
The people in the West Midlands are
very skilled at what they do.”
Kelly should know precisely what
he is talking about. He is the sales
manager of the UK’s oldest privately
owned business – button and badge
makers Firmin and Sons, a proud
family enterprise since the days of
Oliver Cromwell, the New Model
Army and England’s short-lived
existence as a republic.
The avuncular sales manager
doesn’t quite date back to the age
of the Puritans but he has got an

impressive 35 years and counting
under his belt at Firmin, and can
quote the history of this extraordinary
Newtown-based company, chapter
and verse.
The button and badge maker
originally survived the Great Fire of
London in 1666. Since then it has
outlasted world wars, depressions
and recessions as well as a spell in
administration and even Covid-19,
and today remains steadfastly
flying the flag for Birmingham
manufacturing in the internet age.
When Kelly joined Firmin,
the oldest privately-owned
manufacturing company at the time
was the Whitechapel Bell Foundry
in London, which had been making
church and cathedral bells for 500
years. Sadly the bells no longer ring
out in Whitechapel after the London
manufacturers finally closed their
doors in June 2017.

A stamping die for a military cap badge

“After that the King’s and the
Queen’s button maker was the
second oldest – and now we are the
oldest,” says Kelly.
“We are older than the Stock
Exchange, older than Lloyds of
London and older than the Hudson
Bay Trading Company. There are
very few companies left in the UK still
in business from the 17th century.
“When you think that we are a
manufacturer – not an insurance
house or a bank or a port authority
– that represents more than 367
years of continuous, unbroken
manufacturing from the time of Oliver
Cromwell through to our new king,
Charles III.”
The company was originally
established by Thomas Firmin off
Lombard Street in the City of London
just around the corner from what is
now the Bank of England.
It moved its main manufacturing
to Birmingham in 1882 for one
major reason. The invention of
commercial electroplating (the ability
to electroplate on a commercial
basis gold and silver out of solution
onto base metal) took place in
Birmingham. That, says Kelly, was a
major step up in terms of finishing
on military insignia and encouraged
Firmin to head to the city.
But longevity dating back to the
days of bear-baiting and ducking
stools on village greens tells
only part of the Firmin story. The
company’s 367-year-old roll call
of honour, with Firmin badges and
buttons bringing a colourful dash to
some of the most momentous events
in world history, speaks for itself.
The Birmingham button maker
has played a distinctive part in a
string of global events down through
the centuries which have helped
to shape the United Kingdom and
the wider world – from Waterloo

All visible metalware has been supplied by Firmin
to the Charge of the Light Brigade,
Trafalgar to El Alamein and Rorke’s
Drift, the 2012 London Olympics to
the weddings of princes William and
Harry.
And, much more recently,
Birmingham-made regalia has been
in evidence at the funerals of the
Duke of Edinburgh and the Queen,
and will brighten up proceedings
next May at the coronation of King
Charles.
“When the sad news of Queen
Elizabeth’s death was announced
and immediately King Charles
acceded to the throne, it reminded
us at Firmin that this is the 17th
monarch that we have served since
the business was established in
1655 – and how many things have
remained constant but how many
things have changed.”
The often-understated presence

of Firmin button and badges on royal
occasions reflects the constancy
which remains an unchanging staple
element of British pageantry through
the ages.
“There would have been tens
of thousands of individual pieces,
ranging from chin-strap buttons, tunic
buttons through to state helmets
and cuirasses for the Household
Cavalry, tens of thousands of
individual pieces of insignia on many
thousands of parade, state and
ceremonial uniforms.
“It makes me very proud of the
craftsmen and women of the UK.
Without their skills, the Armed Forces
of the Crown are unable to provide
us with such a spectacle in which the
whole nation is able to take pride.
“In the background are the
hundreds and hundreds of men and
women who have given their working

Tony Kelly on board HMS Albion presenting the Firmin Sword of Peace
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Firmin and Sons has been
manufacturing all manner of
metalwork from its Birmingham
factory since the mid-17th century.
Despite the challenges traditional
industries face in the modern era, the
oldest privately owned business in the
UK continues to produce metalware fit
for royalty. JON GRIFFIN reports

lives to producing such beautiful
pieces from here in Birmingham – 50
people at Firmin House, and another
50 at our sister factory in Tottenham,
where the garments are made.
“Also we have uniform alteration
tailors in many of the main military
establishments across the country.
With our part-time staff our workforce
is just a little under 200.”
But the skills of that workforce are
under threat like never before, as
Kelly reflects.
“One of the most noticeable
changes is the loss of very, very
skilled craftspeople,” he says.
“We are probably now one of the
last traditional insignia, button and
accessories manufacturers – metal
bashers – still producing from raw
materials through to finished product.
“But over the last 25 to 30 years
the pool of skilled people in the
West Midlands area doing this type
of work has got very much smaller,
partly through the way school
leavers are encouraged to choose a
particular career path.
“For far too many years
manufacturing had a very bad press,
giving many youngsters leaving West
Midlands schools the impression
that manufacturing is all very dirty,
very old and is not the future. The
manufacturing companies we still
have in the UK are the very best of
the best.
“The poorer companies have fallen
by the wayside or been absorbed or
taken over. As we know, the cheap
and cheerful volume manufacturing
has now gone to South Asia, leaving
the specialists in the UK who are the
best at their job – and Firmin is one
of those classic examples.”
Firmin and Sons, which has had
only four owners in 367 years

The Blacksmith’s Elm
and today is part of the family-run
Kashket Group, may be a classic
case of the survival of manufacturing
in a largely post-industrial age, but
the battle to retain and nurture skills
dating back hundreds of years is
ongoing.
“We have been able to maintain
many of our processes by internal
training. But the only danger with
that is that your workforce starts to
age because the same people who
do the teaching, and the passing on
of skills, are the people doing the
production. Once you take a skilled
person offline to teach a process,
that process slows down because
you are losing production.
“With young people today, you
have to find the right person for the
job and manufacturing is not the
highest paid of the industries – but
it does have a tremendous amount
of job satisfaction. People still like to
make things.
“But all craft skills around the
UK – whether they are thatchers,
farriers, button manufacturers or
accoutrement makers – are only as
good as the success in passing them
on to the next generation.
“The people in the West Midlands
are very skilled at what they do but
unfortunately we don’t have enough
of them. This means that we are
putting more and more pressure on

the co-operation and the support
and the capability of our existing
workforce. We are actively trying to
obtain government support to create
apprenticeships in some of these
skills.”
To ensure that this most traditional
of Birmingham companies – a
genuine jewel in the crown of the
City of a Thousand Trades – is still
able to attract and train young talent,
Firmin has undertaken a Knowledge
Transfer Partnership agreement with
Birmingham City University.
“We are trying to combine tradition
with the modern world to a greater
extent,” explains Firmin’s managing
director, Giles Knox. “Our traditional
business has been very craft-led. As
long as the old ways are better, we
will keep the old ways.
“But we have also been partnering
with Birmingham City University’s
School of Jewellery on a KTP which
has been specifically looking at
digital manufacturing, 3D printing,
3D scanning and so forth. Bringing
in some new technologies that can
run alongside the traditional methods
means that we can run with more
products than perhaps we would
have done, say 10 years ago.
“I have to sing BCU’s praises.
They have made a real effort to
understand our requirements and
provided us with access to all sorts of
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machines – we can’t spend millions
of pounds on different scanners and
printers just to try out. They have
been excellent.”
That process of recommendation
appears to be reciprocal for Firmin
and Sons, whose dedicated
workforce supplies insignia
products to the likes of government
departments from the Home Office
to the Ministry of Defence and the
Foreign Office – and that’s just in
the UK.
Kelly says: “We are talking
about more than 40 governments,
exporting to more than 40
countries. We have contracts with
His Majesty’s Government, or
through His Majesty’s Government’s
various agencies. We deal with all
constabularies in England and Wales,
we deal with the police service of
Scotland and Northern Ireland and
many, many local authorities as
well as private industry, academia,
and sporting organisations such as
football, golf, cricket and athletics
clubs. We were involved with the
recent Commonwealth Games in
Birmingham.”
Over the decades the traditional
craft skills at Firmin have provided
buttons for MCC members at Lord’s,
products for staff at hotels including
Claridge’s, the Dorchester and the
Ritz – and, from rather more distant
days, there’s even a rare slice of
Cromwellian expertise still in place at
the firm’s Newtown headquarters.
The company’s ancient
Blacksmith’s Elm is cut from an elm
tree and its springy texture is still
used to absorb the shocks from
blows to shape metal objects such as
brooches and buckles.
If the Blacksmith’s Elm sits as a
proud reminder of the Birmingham
firm’s astonishing longevity, the
executives in charge of the 2022
version remain as committed as their
forefathers to ensuring a bright future
lies ahead for the manufacturer.
As Kelly says: “It is a challenge, but
after all these years we are still up for
that challenge. We are still looking
at the future. We are not set in aspic.
The manufacture of uniforms has to
keep pace with legislation, with the
availability of raw materials . . . where
it is appropriate we will use a modern
process. Computer-aided designer
manufacturers have been with us for
some time.”
Meanwhile, the order book
remains a key priority for Firmin.
Knox confides: “I can’t tell you who
it is, but I was talking about doing
something for a new king, not King
Charles III but a foreign monarch who
is new to us, so we might get one
more royal household.”
Watch this (367-year-old)
space.

BBTV launch party
Business luminaries from across the region gathered at Liquid PR’s media
centre for the launch of Birmingham Business TV. Henry Carpenter, the editor
of this magazine and Birmingham Business TV, gave a short speech thanking
guests for coming and explaining the concept of BBTV. Food – and plenty of
wine to wash it down – was provided by the Liquid PR team.
Main picture: John James, Lis Lewis-Jones, Ninder Johal, Paul Cadman
and David Colcombe

Andy Skinner, David Clarke and Mike Moloney

Alex Tross and Henry Carpenter

David Kidney and Gary Phelps

Dawn Roberts and Matt Taylor
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Diane and Helen Benussi

Eman Al-Hallawi with Justine Howl, left,
and Pam Sheemar

Kate Gooderham and Mark Hamilton-Taylor

Iain Hall and Paul Cadman

Davies Okeowo, Pam Sheemar and Anita Hill

Yetunde Dania, Joanna Lee-Mills and Christy Davies

Justine Howl chatting to Steve Walker
and Steve Dyson

Richard Fallon and Michelle Dalton

Ruth Ameku and Amar Mehta

Steve Walker and Mark Allsop

Ryan Merriman, Sophie Drake and Joel Blake

Steve Dyson and Joel Blake

Davies Okeowo and Henrietta Brealey

Henry Carpenter addressing the guests
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By DAVID KIDNEY

Executive chair, West Midlands Health Technologies Cluster

overview

Our region’s healthtech and life sciences
sector in 2022

Official data lags, partly due to the
Covid pandemic, and change is
constant as businesses move in
and out of the region, merge and
amalgamate or cease trading. At the
cluster, our understanding is that,
currently, there are around 600 to
800 businesses, employing 17,000 to
20,000 people and turning over £4.6
billion to £5 billion a year.
The West Midlands has the largest
number of medical technology and
device companies in the country,
together with a world-class research
and innovation infrastructure and
unbeatable access to high tech
facilities and skills.
The region also benefits from
world-class research and innovation
facilities, a well-connected life
sciences community, and over
6,500 medical graduates from our
universities each year.
Major advances are being made in
medical technology with innovative
solutions to the way we are
diagnosed, treated and cared for. The
region is home to Salts Healthcare,
The Binding Site Group, Kimal and

The Health Innovation Campus

Bruker. Insert Binding Site pic
We have the potential to grow the
region’s health-tech and med-tech
and life sciences sectors through
leveraging our internationally
competitive academic excellence
(for example, in healthcare
technology and evaluation), clinical
infrastructure (for example, trials,
digital informatics), and cutting-edge
manufacturing strengths and new
technologies.

Reasons to be
optimistic for growth

In the private and public
communities, health-tech, med-tech
and life sciences are targeted for
growth.
In 2021, the Office for Life
Sciences published the UK Life
Sciences Vision, a 10-year strategy
for the sector to solve some of the
biggest healthcare problems of our
generation, including cancer and
dementia.
In 2022, the Government’s
Levelling Up White Paper put
Research and Development at the
heart of its newly announced mission
to ‘level up’ the UK, pledging to
increase public investment outside
the south-east by at least 40 per cent
by 2030.
And in that same Levelling Up
White Paper, the Government
committed £100 million to three new
innovation accelerators, one of which
is here in the West Midlands.
This national stance aligns with the
strategic policy prioritisation of the
West Midlands Combined Authority.
In the West Midlands Plan for Growth,
our region’s health-tech and medtech and life sciences sectors are
identified as one of eight priority
areas of the economy for support
and growth.
This makes it easier to attract
funding including private investment:
“The West Midlands is poised
to capitalise on the emerging UK
health-tech sector, positioning itself

as a hub for health innovation and life
sciences businesses.” Knight Frank
Intelligence Lab Sep 2021
A prime example of the confidence
this engenders is the 657,000 sq
ft Birmingham Health Innovation
Campus, being developed in
partnership by Bruntwood Sci-Tech
and the University of Birmingham.
This new state-of-the-art life sciences
hub is under development in
Birmingham right now, the latest sign
of the region positioning itself as a
key player in the UK’s health-tech
space. It has already attracted over
£1 billion in investment and will soon
(September 2023) be contributing
to an already thriving ecosystem of
businesses from the sector. Insert
Innovation Campus pic
University Hospitals Birmingham
(UHB) NHS Trust and the University
of Warwick have signed an initial
agreement to create a new
medical and technology campus,
aimed at speeding up healthcare
improvements at Arden Cross, near
Birmingham Airport.

The Commonwealth
Games boost

England’s athletes performed
brilliantly during the Commonwealth
Games in Birmingham and the
surrounding region. Equally, our
business support services and
inward investment agencies pulled
out all the stops and performed
magnificently.
My strongest impressions from
the Games are about perceptions.
External audiences saw our region
in a new light – bold, self-confident,
modern – and far greener than they
imagined. In the West Midlands,
we residents and businesses were
walking on air, so proud to have
delivered a fantastic sporting gala on
time, within its budget – and without
any noticeable hiccups.
The Government’s £24 million
funded Business and Tourism
Programme allowed us to grow
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business and tourism activity longterm. Even before the Games started,
we had grown the investment
pipeline from 328 in December 2021
to 978 in June 2022, which translates
into a projected extra 1,000 jobs in
our region (West Midlands Growth
Company figures).
During the Games, I was delighted
to contribute, chairing a panel Q&A
at Innovation Birmingham. Our
West Midlands Health Technologies
Cluster manager, Emma Yeap,
featured in a video promoting healthtech and med-tech and life sciences,
which was widely shown at business
events.
And the cluster put forward
seven of the 12 local pitches at an
investor event in UK House. We were
showcasing our region’s strongest
performing sectors and data-driven
healthcare and life sciences featured
prominently.
By the end of the Games, this
programme was predicted to add
7,000 new jobs for our region.

Introduction to the
Health Technologies
Cluster

When companies come together
in a cluster they tend to perform
better than if they had kept apart.
They work together in noncompetitive areas such as advocacy,
communications and networking and
they grow their sector together.
In 2021, I launched our region’s
health technologies cluster.
Membership is open to any
business in the West Midlands with
an involvement in growing our
health-tech and med-tech and life
sciences ecosystem. Mostly, we
reference the four Ds of medical
devices, diagnostics, digital health, all
underpinned by rich and usable data.
In its first 12 months, this cluster,
led by the cluster organisation which
I chair, has made a considerable
impact.
We contributed to the Department

of International Trade’s co-production
of the HPO (High Potential
Opportunities) prospectus for the
health-tech and med-tech sector
called Data-driven health innovation
in Greater Birmingham and Solihull.
From a standing start, we brought
together 60 organisations involved
in diagnostics in a mini cluster called
DIAGCOMM. We co-produced a first
Annual Diagnostics Conference at
University of Warwick and arranging
for several to pitch to a Dragon’s Den
of venture capitalists and business
angels at UK House during the
Commonwealth Games.
We brought together all the
relevant stakeholders to agree on
a single collaborative bid to fund a
digital health hub pilot in the West
Midlands (result currently awaited).
We organised and hosted, jointly with
DLA Piper, the Health Day during this
year’s Birmingham Tech Week.
These notable achievements
accompany our regular activities
with and for members, including
‘Topical Tuesdays’, webinars, events,
introductions to buyers and investors,
networking opportunities and
advocacy.

The cluster’s
mission to improve
collaboration

What I have learned during the
cluster’s existence is that cooperation, collaboration and
partnership are key ingredients
for our region’s future economic
success. I have seen first hand how
collaboration engenders tangible
benefits in intelligence, innovation
and inward investment. All the
cluster’s achievements stem from
generous and genuine collaboration
by businesses, policymakers and
universities.
We can eradicate the duplication,
overlap and gaps in provision
of business support that have
sometimes let down entrepreneurs

and innovators. We need our
stakeholders who have an
involvement in supporting businesses
to co-operate rather than compete. It
is through collaboration that we will
deliver desired outcomes.
The cluster is well placed in
the ecosystem to encourage
collaboration. As an ‘honest broker’,
with no interest other than supporting
growth in our region’s economy and
the number of good jobs, we can be
flexible, fleet of foot and responsive
to emerging and changing needs.
With this in mind, we have
made an application to the
Innovation Accelerator for our
Smart Connections project. We aim
to embed collaboration as a key
operating model for us and our
stakeholders and partners. Outcomes
will include growing our region’s
health and life sciences businesses
and good quality jobs.

In conclusion

I am not blind to the challenges
our region and our country are
facing. After the Covid pandemic
and support for Ukraine, we are
now enduring a cost-of-living crisis,
a financial crisis and much higher
incidences of poverty and mental
ill-health.
But give the population of the West
Midlands the tools to do the job and
we will more than pull our weight in
growing the economy and getting the
UK back on an even keel.
For us to play our part to the full,
we need all our established and
strong sectors to lead the way in
driving economic development and
delivering jobs. We need the talent
of all our people and the innovations
they can contribute.
In health-tech, med-tech and in life
sciences it happens that the stars are
in alignment.
We are well placed to deliver
economic growth and jobs – and
I predict that next year we will see
plenty of evidence to support my
view.
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Asset protector

Lucy Trueman heads the medical sector of intellectual
property specialists Barker Brettell. With the continued
growth of life and health sciences in the West Midlands
over the last two decades, her team has had to expand
accordingly and has never been busier.
HENRY CARPENTER reports.

Lucy Trueman

It is easy to be wise in retrospect,
but when Lucy Trueman joined
Barker Brettell back in the mid
1990s, it was a case of the right
woman joining the right IP firm at the
right time.
This was the era when
manufacturing – the industry with
which the West Midlands was
traditionally associated across
the world – was sadly fading from
the region. Another sector was
emerging, however, which started
to gather pace from about the same
time – life and health sciences.
With new companies needing
legal representation, and a key
part of that having their intellectual
property protected, this was a
good time for IP specialists to
start building their life sciences
departments.
As it transpires, Trueman’s arrival
at Barker Brettell 27 years ago
was the perfect fit – a chemistry
graduate joining a firm with a
steadfast IP heritage. The practice
was founded in 1891 when George

Barker joined forces with Frederick
Brettell to provide patent, trademark,
copyright and designs advice at
their offices on Colmore Row.
It has not deviated from its
specialist field of IP ever since, and
while the firm has expanded with
offices in London, Southampton and
Stockholm, its headquarters are still
in Birmingham, on Hagley Road in
Edgbaston, to be exact.
With over 150 members of staff
including 65 fee earners, it is the
biggest IP practice in the West
Midlands. In fact, it is the largest
headquartered outside London.
Trueman herself was a chemistry
graduate from the University of
Birmingham before she trained
to become a patent attorney,
essentially a scientific lawyer.
Her biography on the website
points out that “her technical
specialisms include small molecule
pharmaceuticals, medical devices,
chemical mechanical polishing
slurries, carbon black, and
plasma arc torch technology” – a

that provides a new way of doing
something or offers a new technical
solution to a problem.
With the intellectual firepower
and constant quest for innovation
harnessed by the universities and
their spin-offs, it’s easy to see why
tried and trusted patent specialists
in the West Midlands are likely to
become key allies in starting and
building new ventures.
Trueman is the first to admit that
engaging with an IP attorney is an
investment. However, the statistics
suggest it tends to be money well
spent and these days it is very rare
for life sciences innovators to enter
the market without IP.
According to a report Trueman
shares, SMEs which have filed at
least one patent, trademark or
design might demonstrate 21% more
growth than those businesses that
have not, and 10% of those are more
likely to become a high-growth firm.
These figures increase to 33% if the
business ‘bundles’ a combination of
patent, trademark or design rights.
“IP can be used in different ways,”
explains Trueman. “Yes, IP can be
used defensively, but it can also
take a positive position, making a
proposition all the more attractive to
investors.
“After all, life sciences is a mature
market which understands the value
and the necessity for employing IP.
Not only does it protect innovation,
it funds and drives R&D, and it is
often used to attract investment from
larger companies and VCs.”
Of course, commercial
partnerships come in all shapes
and sizes, but it must be hugely
rewarding to have caught the life
sciences wave as it was starting to
pick up pace in the Midlands, and
continue to ride it since. Today 30%
of Barker Brettell’s top ten clients are
in the medical sector.
“I feel a lot more structure has
been put in place to help innovators

in the region – and a lot of that
comes back to the universities and
science parks,” says Trueman.
“We have noticed a lot of
incubators spring up, and there is
the space now which these small
companies need to progress. There
is also the advice, mentorship and
people to speak with to help them
scale up.
“In our profession there is more
recognition that SMEs might need
a little bit more attention to flourish,
and I would say there is certainly
more awareness and support
available to them now.”
That Trueman champions the
region’s innovators in the life and
health sciences sector is in no
doubt. Watching them grow – and
yes, being a part of their success
– is something which gives her
and her team at Barker Brettell a
satisfaction which goes beyond the
bottom line.
The fact that Trueman has spent
her whole career with one firm,
progressing from trainee patent
attorney to partner and a member
of the firm’s management board,
must matter to clients. Getting a life
sciences invention patented and to
market can be a long and arduous
journey, but knowing that Trueman
and many of her team will be a
constant throughout the process no
doubt reassures them.
“We really do enjoy the
relationships we have with our
clients and being seen as part of
their team,” she says. “Many of us
have long-standing relationships
with our clients; you get to know
them and understand what they are
trying to achieve.
“It is very much a trust
relationship which has been built
over many years.”
And working within a sector
which is burgeoning in the region,
one suspects these relationships
have plenty more years in them.
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description which goes over the
head of most of us.
So, a good catch for Barker
Brettell and an ideal fit for Trueman
as well.
“There was a realisation that we
needed to look in new directions
away from the traditional industries
and branch into areas which were a
little bit different to take the business
forwards,” she tells me.
“So we built the life sciences and
chemistry team over the next five
to seven years. We now have half a
dozen chemistry attorneys and the
same number of attorneys working
in the biotech field.
“This building process took place
at a time when there was a growing
emphasis on life sciences all over
the country, certainly in the West
Midlands. We branched out and
grew with the industry.”
Geographically, Barker Brettell
could hardly be better placed
to support the mushrooming life
sciences sector.
A key part of its success has been
the proximity to several universities
and the companies which have spun
off these seats of education. Yes, the
medical sector and chemistry team
which Trueman heads has clients
overseas, as well as nationwide, but
their affiliation with the universities
and science parks has always been
a crucial partnership.
“I really see Barker Brettell as a
firm which has its HQ in Birmingham
but with a global reach – just like the
city itself.
“Over the last 10 years we have
tried to be more strategic with our
medical sector,” she says. “We have
pulled together attorneys who have
relevant experience. We have a
very good handle on what skills our
attorneys have in various fields. The
attorneys share their expertise and
make the most of it.
“We know now that there is
so much more of an overlap in
terms of innovation. For instance,
an invention might start off as
a chemical composition, but its
application could bring about
innovation in a medical device or IT,
meaning attorneys with a variety of
backgrounds within our sector group
get involved.”
It should be said at this point
that there are five types of IP – that
category of property which results
from the human intellect – patents,
trademarks, copyrights, designs and
trade secrets.
For inventions, patents are key
while trademarks may be more
relevant to service providers. They
all have their own purpose.
If there is one field under the
IP umbrella which preoccupies
Trueman and her team more
than any other, it is patents – the
protection of inventions. These
could be a product or a process
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New cohort aims
to bridge the gap
The West Midlands Academic Health
Science Network has launched a
new cohort of the Digital Innovators
Skills Programme.
The scheme aims to bridge
the gap between education and
employment by bringing together
education providers, businesses and
young people to solve some of the
healthcare industry’s most pressing
challenges.
The 30 students taking part
will, through guidance and cross
industry collaboration, develop the
skills and confidence needed to
succeed and excel in their careers

as healthcare innovators, while also
gaining exposure to potential career
pathways within the sector.
The programme is also expected
to benefit businesses within the West
Midlands by providing collaborative
opportunities to develop innovative
solutions to business and industry
challenges, while accessing a
diverse pool of young talent.
During an ‘ideator’ workshop,
run by the DI team and WMAHSN
representatives, participants were
introduced to a series of industry
challenges, ending with a Dragon’s
Den style pitch.

The WMAHSN team and
students on the Digital Innovators
Skills Programme will continue
to collaborate over a series of 13
weeks to develop their ideas into a
proof of concept or minimum viable
product.
Reena Sidhu, WMAHSN’S
commercial enterprise lead in
digital health innovation, said: “It
is our goal to provide alternative
routes to employment and unlock
young people’s potential, hence
why we are proud to partner with
Digital Innovators to launch this new
programme in the West Midlands.”

PLANS UNVEILED FOR MED-TECH CAMPUS
Weartech

Arden Cross Limited has unveiled
plans for a major med-tech
campus in Solihull, after signing a
Memorandum of Understanding
with both University Hospitals
Birmingham and the University of
Warwick to create the new campus.
The firm says that the project,
part of a £3.2 billion development,
presents a unique opportunity for
the West Midlands to lead the way
in digital healthcare while bringing
together the public, private and
academic sectors to form a globally
leading campus.
Andy Street, mayor of the West
Midlands, said: “With more than
£800 million of investment already
committed to the Arden Cross site,
there is a great deal of local, national
and international interest in how we

might best unlock the huge potential
of this scheme.
“It has unrivalled global
connectivity thanks to its superb
location in close proximity to the
existing airport and train station
as well as the forthcoming HS2
Interchange.
“We are making good progress on
shaping the Arden Cross vision and
one of the elements that will make
it a world class project is the health
and innovation uses we have in mind
for the site.
“Building upon our existing
strengths, a med-tech centre of
excellence in this key location has
the power to drive the UK’s digital
health agenda, bolster the West
Midlands economy and revolutionise
healthcare for the better.”
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The West Midlands is ideally aligned
to support the development,
manufacture, and implementation
of technologies that support new
approaches in healthcare, such as
AI and clean tech.
“Birmingham’s Combined
Authority is an Innovation
Accelerator UK pilot, which has
the HealthTech/MedTech cluster
as one of its two priority clusters,”
Simon explains, “and could mean

an injection of around £15million in
coordinated and focused support
into the West Midlands region.
“For life sciences, medtech and
digital healthcare companies across
Birmingham and the West Midlands,
we deliver unique access to
partners, clusters, universities, and
like-minded SMEs, to enable and
support innovation, and establish,
develop and achieve long-term
growth, regionally, nationally, and
globally.
“We also support the region to
meet the delivery needs of the
government’s Levelling Up and life
sciences industry vision agendas,
by constantly looking for new ways
we can add value and support the
life sciences community, working in
partnership with other organisations
that share our ambitions for the
sector.”

INNOVATION AT ITS BEST
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DEVELOPMENT FUNDING
£20,000 DEVELOPMENT FUNDING

Support

Opportunities in the West Midlands region

Recent analysis by Medilink
Midlands reveals that since 2019,
the organisation has helped secure
almost £80 million in funding for
the region’s life sciences sector,
and engaged with 1700 SMEs in
the sector.
One of these is Dignio, which
is taking connected care to a new
level, with its proven, integrated
care platform that is easy to use
with Bluetooth connected devices,
and alerts healthcare professionals
if they need to act.
Already well established in
Norway, the company wanted to
expand into the UK. By working
with Medilink Midlands and the
West Midlands Academic Health
Science Network, Dignio set up a
UK base in Birmingham earlier this
year. The Dignio integrated care
platform is now used in multiple
care settings across the UK.

Dignio’s Director Ewa
Truchanowicz, says: “With Medilink
Midlands’ assistance, we have
been able to establish Dignio in
the UK and deliver our technology
through the NHS, making a cost
saving for the NHS, and improving
patience experience.”
Warwickshire-based med
tech business POWERbreathe
International, manufactures a
range of respiratory muscle training
devices that strengthen breathing
muscles that are often described as
‘a set of dumbbells for your lungs’.
“Medilink Midlands has helped
POWERbreathe grow international
success,” says its Product Specialist
Duncan Kerr.
Medilink Midlands’ support
recently included help with
a regulatory advice issue for
POWERbreathe’s operations
manual and Polish distributor.

Medilink Midlands introduced them
to several regulatory experts, one
of which, Advena, was able to
quickly resolve the issue.
Birmingham SME Blackspace
Technology specialises in scalable
and future-proofed mobile
telemedicine and telehealth
solutions that are used across the
globe by NGOs and military units.
“Medilink Midlands has been
an invaluable help to Blackspace
Technology from the start,” says
the company’s MD David Morgan.
“As we’ve grown, their industry
knowledge, experience and
contacts have been an incredible
help. Their introduction to Midlands
Aerospace Alliance provides
opportunities for us to grow that
we would otherwise have been
unaware of. Without Medilink
Midlands’ help, we wouldn’t be
where we are today.”

More information: www.dignio.com/uk | www.powerbreathe.com | www.blackspacetechnology.com

For more information visit: www.medilinkmidlands.com
Entries for the Medilink Midlands Business Awards 2023 are now open until 14
December 2022.
Visit: www.medilinkmidlands.com/medilink-midlands-business-awards-2023
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“Medilink Midlands has been
providing specialist business support
to boost the region’s economic
output from the life sciences industry
for nearly two decades,” explains its
Chief Executive, Simon Himsworth
(pictured).
“This support stimulates the
growth of the sector by helping life
sciences and medical technology
companies in the Midlands to
establish, develop, and overcome
barriers to growth.
“With our skills, knowledge,
expertise, network and connections,
we have the resources to deliver
relevant support that creates
opportunities and networks,
and offers members a gateway
for essential connectivity to the
academic, business and clinical
communities, and helps form new
collaborative partnerships and
navigate the increasingly complex
health innovation landscape.”

Further education on
nutrition is needed

Honey used to heal

A new treatment using natural
manuka honey been developed by
scientists at Aston University to treat
a potentially lethal lung infection.
It would also greatly reduce side
effects of one of the current drugs
used for its treatment.
Scientists in the Mycobacterial
Research Group in the College
of Health and Life Sciences at
Aston University were able to
combine manuka honey and the
drug amikacin in a lab-based
nebulisation formulation to treat
the harmful bacterial lung infection
Mycobacterium abscessus.
Manuka honey is long known
to have wide ranging medicinal
properties, but more recently has
been identified for its antimicrobial
activity. Now scientists have

Dr Jonathan Cox

found that manuka honey has the
potential to kill a number of drug
resistant bacterial infections such as
Mycobacterium abscessus – which
usually affects patients with cystic
fibrosis or bronchiectasis.
According to the Cystic Fibrosis
Trust, CF is a genetic condition
affecting around 10,800 people - one
in every 2,500 babies born in the UK
-and there are more than 100,000
people with the condition worldwide.
The NHS defines bronchiectasis
as a long-term condition where
the airways of the lungs become
widened, leading to a build-up of
excess mucus that can make the
lungs more vulnerable to infection.
In the study, the researchers
used samples of the bacteria
Mycobacterium abscessus taken
from 16 infected CF patients. They
then tested the antibiotic amikacin,
combined with manuka honey, to
discover what dosage was required
to kill the bacteria.
As part of the study the team
used a lab-based lung model and
nebuliser - a device that produces
a fine spray of liquid often used
for inhaling a medicinal drug. By
nebulising manuka honey and
amikacin together, it was found they
could improve bacterial clearance,
even when using lower doses of
amikacin, which would result in less
life-changing side-effects to the
patient.
In the UK, of the 10,800 people
living with CF, Mycobacterium
abscessus infects 13% of all
patients with the condition. This
new approach not only has the
potential to kill off a highly drug
resistant infection, but because of

the reduced side effects, benefitting
quality of life and greatly improving
survival chances for infected CF
patients.
Dr Jonathan Cox, senior lecturer
in microbiology, Aston University
said: “By combining a totally natural
ingredient such as manuka honey
with amikacin, one of the most
important yet toxic drugs used for
treating Mycobacterium abscessus,
we have found a way to potentially
kill off these bacteria with eight times
less drug than before.
“This has the potential to
significantly reduce amikacinassociated hearing loss and greatly
improve the quality of life of so many
patients – particularly those with
cystic fibrosis.
“I am delighted with the outcome
of this research because it paves
the way for future experiments and
we hope that with funding we can
move towards clinical trials that
could result in a change in strategy
for the treatment of this debilitating
infection.”
Lead author and PhD researcher
Victoria Nolan said: “So far treatment
of Mycobacterium abscessus
pulmonary infections can be
problematic due to its drug resistant
nature. The variety of antibiotics
required to combat infection result in
severe side effects.
“However, the use of this potential
treatment combining amikacin and
manuka honey shows great promise
as an improved therapy for these
terrible pulmonary infections.
“There is a need for better
treatment outcomes and in the future
we hope that this potential treatment
can be tested further.”

Dr Duane Mellor
our future doctors and other health
professionals about the role of
nutrition in patient care.”
The paper sets out not only the
need for nutrition education and the
gaps, but how it can be included as
part of what is already a very busy
and content-heavy curriculum. It
builds on areas of the curriculum
where nutrition could even be used
to help teach concepts such as
epidemiology.
It highlights how historically

medical education along with
the education of many health
professionals not specialising in
nutrition often have only a few hours
of teaching on the subject.
Dr Glenys Jones, deputy chief
executive at the Association for
Nutrition, who led the curriculum
development project and is coauthor on the recent paper, said:
“Nutrition is a key and modifiable
determinant of health and wellbeing,
therefore it is essential our future
medical and healthcare professionals
are equipped to be able to identify
when nutrition could be involved in a
patient’s condition in order for this to
form part of their care.
“The curriculum is not designed
to turn our doctors into nutritionists
or dietitians, but to give them the
knowledge and skills to be able to
think about whether nutrition could
be playing a role and having the
confidence and knowledge of who,
when and how to refer on to suitable
nutrition professionals when this is
needed.”

EVIDENCE THAT BABIES REACT IN THE WOMB
Scientists have recorded the first
direct evidence that babies react
differently to various smells and
tastes while in the womb by looking
at their facial expressions.

Jackie Blissett

A study led by Durham University
but aided by research undertaken
by an Aston University scientist took
4D ultrasound scans of 100 pregnant
women to see how their unborn
babies responded after being
exposed to flavours from foods
eaten by their mothers.
Researchers looked at how the
fetuses reacted to either carrot or
kale flavours just a short time after
the flavours had been ingested by
the mothers.
Fetuses exposed to carrot showed
more ‘laughter-face’ responses while
those exposed to kale showed more
‘cry-face’ responses.
Their findings could further our
understanding of the development
of human taste and smell receptors.
The researchers also believe that

what pregnant women eat might
influence babies’ taste preferences
after birth and potentially have
implications for establishing healthy
eating habits.
Research co-author Professor
Jackie Blissett, of Aston University,
said: “It could be argued that
repeated prenatal flavour exposures
may lead to preferences for those
flavours experienced postnatally. In
other words, exposing the fetus to
less ‘liked’ flavours, such as kale,
might mean they get used to those
flavours in utero.
“The next step is to examine
whether fetuses show less ‘negative’
responses to these flavours over
time, resulting in greater acceptance
of those flavours when babies first
taste them outside of the womb.”
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All healthcare professionals should
study nutrition education during
their studies in order to help better
support public health, according to a
new report.
Nutritional researchers from Aston
University, other universities and
leading nutritional groups, worked
with the Association of Nutrition
to help develop a curriculum that
can be rolled out amongst all
undergraduate medical school
students.
It made recommendations on its
roll-out nationally, with a view to it
subsequently being implemented
into other healthcare courses.
The AfN Undergraduate
Curriculum in Nutrition for medical
doctors has been designed to be
presented to medical students as
an integral part of their general
undergraduate training, making
it clear how nutrition interrelates
with the study of other systems
and contributes to an inclusive
understanding of health and disease.
Dr Duane Mellor, clinical dietitian
and senior lecturer at Aston Medical
School at Aston University and
co-author on the paper, said: “At
present, lifestyle related health
problems from living with obesity,
through to high blood pressure,
type 2 diabetes, heart disease and
several cancers can all be linked
to diet across our communities. In
hospitals around a third of patients
coming in can be undernourished.
“Nutrition and food play a key
role to both keeping us healthy and
helping to manage disease, which
is why it is imperative we educate

Future looks bright

Simon Collinson
ensuring we make the most of
the legacy benefits of this year’s
Commonwealth Games.
“We must also maximise the
connectivity benefits of investment
in both HS2 and localised transport
infrastructure, and capitalise on
associated opportunities in business
decarbonisation and energy

Henrietta Brealey

resilience.
“While challenges persist, we
are encouraged to see positive
sentiment about the future of the
region reflected in commentary
throughout this report from
academics, industry leaders and
experts.”
Professor Simon Collinson,
director of City-REDI and WMREDI,
said: “The UK has now experienced
a series of economic shocks and the
West Midlands has been hit harder
than most.
“Regional GVA declined by 11.8%
in 2020 and recovery has been
slower than in other UK regions.
“Once again, lower income
communities are feeling the impact
most and we are seeing a growing
polarisation between deprived
communities and those with the
capital assets, skills and income to
ride through the downturn.
“There are significant growth
opportunities in the region, many of
which would also improve inclusivity.
Future growth, which is sustainable
and inclusive, partly depends on
improvements in our regional
innovation infrastructure, which in
turn depend on improvements in our
skills base.”
The report cites a number of
challenges facing the business
sector, including record numbers of
firms under pressure to raise prices
driven by energy costs and staff
shortages.
Conversely, skills attainment
continues to improve in the region,
with the number of people at
NVQ4+ increasing from 31.8% in
2017 to 39.7% in 2022. Regional
unemployment rates fell from
pandemic highs, with the West
Midlands rate for the three months to
July 2022 at 4.7%, down from 6.5%
for the fourth quarter of 2020.

CONSULTANCY EXPANDS DOWN UNDER
Birmingham communications consultancy Liquid is launching a new office in
Australia to meet client demand.
Senior account director Hollie Jones will head up a small team from
Birmingham who will be working in Brisbane to complete the set up.
Liquid Australia will support international and UK clients expanding into the
Australian market, as well as Australia-based companies looking to strengthen
their operations in Europe. Once established, Liquid Australia will offer job
opportunities and internships for local talent, as well as secondments to their
team both in the UK and Australia.
Chief executive officer Elisabeth Lewis-Jones said: “We are very excited
to announce Liquid Australia, our expansion down under, and increase our
global footprint. The Brisbane office will allow us to support our UK-based
clients in new ventures as well as welcome a whole new roster of clients to
the Liquid family.
“I would like to extend my thanks to the teams at Brisbane Economic
Development Agency and Queensland Trade and Investment, who have
offered incredible support and made our landing in Australia stress free.
“I’d also like to thank and praise Greater Birmingham Chambers of
Commerce for the role they’ve had in supporting our international growth.”

Hollie Jones

n Law firm DLA Piper has
appointed Noel Haywood as
the office managing partner of
its Birmingham branch, where
he succeeds Trevor Ivory. Mr
Haywood was head of the
Birmingham corporate team
for eight years and has been
leading the firm’s consumer
goods, food and retail sector as
global co-chair.
n The Wesleyan Foundation
has launched its Winter of
Giving campaign, making
£100,000 available to charities
in the coming months. The
Birmingham-based financial
services mutual said it wants
to support organisations
that play a vital role in the
community. The money will go
to UK charities and community
groups nominated by Wesleyan
members and staff.
n The Midlands is the UK region
with the highest number of
companies with late payments
outside Greater London,
according to national insolvency
and restructuring trade body R3.
Midlands chair Eddie Williams
said the research, conducted by
intelligence provider Creditsafe,
reflects the negative impact of
the current economic climate on
local businesses.
n Art retailer Castle Fine Art
has unveiled its new home in
Birmingham’s Mailbox, after
relocating its headquarters
from Erdington. The 10,000
sq ft space sees the company
more than double its existing
flagship gallery size, with offices
designed “to excite and inspire
employees”, according to the
retailer.

Restaurant
receives
recognition

Italian restaurant Tropea is celebrating after being featured in both the
Michelin Guide and the Good Food Guide.
Co-owner of the Harborne restaurant, Ben Robinson Young, said he was
both humbled and honoured to have been recognised by the two guides.
Tropea’s listing in the Michelin Guide describes it as ‘a bright, modern
neighbourhood restaurant serving flavourful, fuss-free Italian sharing plates’.
The guide also notes Tropea’s ‘buzzing atmosphere and friendly service’.
Mr Robinson Young said: “We would like to say a huge thank you to both
guides and to our customers for their continued support. It’s a really exciting
time for restaurants in Birmingham and it feels amazing to be a part of it.”

CLOSE BROTHERS LAUNCHES
BIRMINGHAM OFFICE
Close Brothers Asset Management
is launching an office in Birmingham
which will be shared between
its advice team and investment
managers.
The advice team will be led by
Ben Staniforth, Midlands and South
West managing director. The team
will include six financial planning
advisers supported by a wider team
of client service and paraplanning
staff.
The new office will also host six
investment managers, including
Sally-Ann Gallier and Phil Mountford,
who joined from Rathbones and
Investec earlier this year, and several
administrative staff.
CEO Eddy Reynolds said: “We are
thrilled to announce the opening
of our new Birmingham site, one of
CBAM’s most significant full-service
offices in the UK.
“Deepening our regional presence
is a key strategic priority, and the
opening of the Birmingham office
follows a range of new key hires

over the last year.
“We believe that our clients
continue to value a personal and
local connection with their advisers
and investment managers, and this
only becomes more evident during
turbulent times of market volatility.”

Eddy Reynolds
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Significant opportunities lie ahead
for the region’s business sector,
despite the West Midlands economy
being tested by the war in Ukraine
and the consequent energy crisis.
That is according to the annual
Birmingham Economic Review,
produced by Greater Birmingham
Chambers of Commerce and the
University of Birmingham City
Region Economic and Development
Institute.
The report shows that the region
is well placed to counter ‘once in
a generation’ events such as the
energy crisis and make Birmingham
the best location for business
ambitions.
Henrietta Brealey, Greater
Birmingham Chambers of Commerce
chief executive, said: “The resilience
of the local business community
continues to be tested but there
remain significant opportunities
for the city region, not least in

Award celebration
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A West Midlands accountancy firm
is celebrating after winning a prize
at the national 2022 Accounting
Excellence Awards.
Spark Accountants, of Sutton
Coldfield, scooped the Client
Transformation award during the
ceremony at London’s Tobacco Dock
conference centre.
The award goes to the
accountancy firm that best
demonstrates how it has made
a positive impact on a business,
helping to transform it.
The judging panel said: “Spark
clearly understood what their client
was about and gave them all the
support that they could need.
“The judges were impressed by
their use of data visualisation tools,
but where the firm made the biggest
impact was in the way it listened to
their client.”
The accountants were finalists
with three other leading firms. The
awards, organised by the accounting
magazine and website Accounting
Web, have been going for 10 years.
Phil Burnell, founder and
managing director of Spark
Accountants, said: “We are proud
of this award as not only was the
competition really tough, but it
is also why Spark was set up, to
help businesses and make a real
difference.”

kitchen

Whip up
a treat this
Christmas!

by

Looking for a new Christmas party
activity for your staff? After a thoughtful
festive gift? Perhaps you want to give your
partner a subtle hint to step up in the
kitchen? Our Cookery School is here to help!
Phil Burnell, left, and Matt Smith

RECRUITMENT AGENCY APPRENTICESHIPS

From left, Sam Denan, Susan Challoner and Charlie Dance

A Midlands recruitment agency
has taken on two apprentices and
is providing an existing manager
with new skills, thanks to training
specialists Performance Through
People.
PTP has helped Valyou
Recruitment, a Burntwood-based firm
that specialises in the construction
industry, to offer apprenticeships to a
school leaver, a Kickstart trainee and
a manager who currently looks after
HR and finance.
With PTP’s assistance, Valyou has
recruited 18-year-old Sam Denan as a
trainee recruitment consultant serving
the mechanical and electrical sector.
His progress in that role will be
helped by a customer services
apprenticeship.
Charlie Dance, 22, has also been
recruited on an initial Kickstart
programme. He is now staying with
the company as a trainee in the
accounts and payroll department,
taking an accounting apprenticeship.
Meanwhile, Susan Challoner, who
until now has worked as a manager in
the firm’s HR and finance department,
has enrolled onto a digital marketing
apprenticeship with PTP to take her
career in a new direction.

Situated in the heart of Birmingham,
Kitchen by Liquid’s brand-new Cookery
School offers a range of Practical and
Masterclasses that cater to a variety of
skill levels.
Ideal for large gatherings or intimate dates,
you will be guided through the foundations
of French pâtisserie and baking by our
award-winning Parisian-trained development
chef, Olivier Briault.

To book your event, class or purchase
gift vouchers visit:

kitchenbyliquid.com
New Oxford House, 16 Waterloo St,
Birmingham B2 5UG

kitchen.byliquid

kitchenbyliquid

Ambassador
of many parts
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Deb Leary’s profile has soared since she took on the role of
president of Greater Birmingham Chambers of Commerce.
However, she has long been known as an inventive
and successful entrepreneur whose business, Forensic
Pathways, has reached markets far beyond these shores.
By JON GRIFFIN
Deb Leary is what you might call a
21st-century renaissance woman,
a multi-layered bundle of wit and
wisdom who is never far away from a
trademark chuckle or two – often at
her own expense.
“Having a laugh is an important
part of my make-up,” she admits.
“The world is permanently offended.
If Ken Dodd was still alive, he would
say we have lost our chuckle muscle.
“Life seems incredibly serious,
it feels permanently serious. A lot
of that is to do with the constant,
relentless bad news.
“If you can’t influence it, then you
can’t absorb it. If you get so bogged
down in something, you can’t be
creative. It does take a toll, and as
soon as you start getting into that
zone then any sort of creativity goes
out the window. It shuts you down.”
It’s hard to envisage anything
shutting Deb Leary down, whether
it be the constant stream of bad
headlines bombarding us 24-seven,
or a world which frequently seems
to have lost its sense of humour
and proportion at the peculiar altar
of political correctness or po-faced
wokery.
This is a woman who wears a wide
variety of hats – businesswoman,
entrepreneur, comedienne as a
member of female comedy group
Funny Women, motivational speaker,
devotee of ballroom and Latin
dancing, to mention just a few strings
to her multi-faceted bow.

She is also a former British Female
Inventor of the Year, International
Businesswoman of the Year, Inspiring
Leader of the Year, received the OBE
in 2009 for entrepreneurship, and is
currently halfway through a twoyear term as only the third female
president of the Greater Birmingham
Chambers of Commerce in more
than 200 years.
But her path to the summit of West
Midlands business is clearly rooted
in her ability to carve out her own
individual winning formula rather
than the traditional testosteronefuelled, sharp-elbow variety often
favoured by so-called alpha males.
Deb (which she prefers to Deborah)
says her gender has never been a
disadvantage to her in the corporate
jungle.
“Being female is an advantage,”
she says. “Nobody wants to look
like everybody else really. To look
different is a benefit and to sound
different is a benefit, it gives me
more freedom. I have had instances
where things have happened, but
I have always dealt with them with
humour and pointed out the error of
their ways in a very polite way.
“For me, being female an asset
because you are more of an
unknown quantity. I run a mile when I
see a woman trying to be a reflection
of a man. It’s a complete advantage
being a woman. I wouldn’t want to
be a man, to be honest.
“I think to a large degree it has

gone the other way for men. I
certainly think from the discussions
around mental health at the moment
that women are very good at talking
to each other. Men, however, are
useless when it comes to talking
about the challenges they face.
“I have got loads of peer groups
I can talk to – professional peer
groups, friends who I consider my
peers. I do not know if men have
them in the same way. When I get
together with my peer group it is no
holds barred, talking about anything
and everything and barriers are
down. I don’t know if that is the same
for men. I feel that is sad.”
Raised in Small Heath to a sales
director father and auxiliary nurse
mother, Deb’s business origins
were in the secretarial world. She
trained as a PA at Solihull College,
initially working for a solicitor and the
Independent Broadcasting Authority
before launching her own secretarial
operation from home. But she says
there was “absolutely no indication”
that she would become a successful
entrepreneur garlanded with multiple
awards and industry recognition.
“I was very average at school, very
shy. I wouldn’t put my head above
the parapet. It wasn’t until I went
to college that I became a bit more
independent and my own personality
started to come out. But I don’t think
I would ever have dreamt I would be
doing what I am doing now.
“I wanted to be a photographer –
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Meeting Princess Anne and the Queen at a Women in Business Lunch at Buckingham Palace
a journalist dropped into war zones
to take pictures. When I saw my
careers teacher – I can see him now
in that little office in the library at
school – and I said I wanted to be a
journalist and particularly focus on
photography, he said ‘what about
nursing or a civil servant?’ It was
because I was a girl, that was the
only reason.
“You have got to throw yourself
back to the time it was – 1977.
Birmingham and London may as
well have been on different planets.
We didn’t hop onto trains to go to
London. It was a different world, so
expectations were not so great. I
suppose I blamed the careers guy
for years for that.
“But ironically, all that has come

Midway through her term as
president of GBCC

about in a different way. Through
the work I have done over the past
21 years I have travelled extensively,
I have taken photographs with my
work for the chamber and with other
groups, so in an indirect way I have
achieved it anyway.”
Undeterred by her careers
master’s advice, Deb built up her CV
by doing an English degree part-time
while working at Fairfax School
in Sutton Coldfield as an office
manager. She then took a teaching
job at Sutton Coldfield College.
Her eureka moment – which
would prove the critical turning
point in her professional life – came
when she overheard a chance
conversation in a Canadian bar.
She explains: “My husband

Richard, who was in the police force
at the time, was going to Toronto to a
police conference and he asked me
to go with him on a holiday.
“The keynote speaker at the
conference was a guy called Dr
Henry Lee. He had been involved
in the OJ Simpson case and started
talking about how mismanaged the
crime scene was.
“I started to think about how
investigators were in a unique
position when going to a crime
scene. I was sitting at the bar
with some of the people from
the conference and overheard a
conversation between two police
officers, one from the UK and one
from Canada. The guy from the UK
said all major crime scenes were

Winning British Female Inventor of the Year in 2005

from a police force asking to be put
through to sales.
“They wanted to buy 50. Of
course I hadn’t got 50 and even
if I had, I wouldn’t have sold them
because it was a rubbish design. I
had to tell the truth and say that they
didn’t exist and that I had wanted to
see whether there was a market for
them.”
As she explored demand for the
stepping plate device, Deb used
her creative skills again to design
a disposable clothing kit for use by
police following arrests – and sold
£70,000 worth.
“It was a huge sum of money at
the time and helped fund me to
get through those first months. A
company in Swadlincote made the
bags for me. They were large plastic
bags and the clothing went into them
as evidence.”
Backed by the £70,000 sale,
the firm gradually expanded its
export base to the likes of Germany,
Italy, the Netherlands, the US and
elsewhere. All the time it was
broadening its activities by utilising
bespoke technology which could
be used in such areas as tackling
paedophiles and wildlife trafficking.
More than 20 years after she
invented the lightweight stepping
plate, Deb is proud of the success
of her venture and in particular its
social impact.
“We have sponsored three or four
PhD students, we have welcomed
work experience youngsters, we
have employed people, we have
contributed to the discussions that
go on in the community – it is more
than just the parts, if you like.
“The stepping plates are still
selling and doing well. We supplied
the whole of Italy last year. There
are still some countries for us to
tap into, but our focus now is on
our technology around online
investigations.
“I still enjoy it and I still get the
buzz from it. Like every business
owner you have your bad days, but

Presenting to the Peruvian forensic team and ministry

then you get all inspired again by
something so it kicks you off again.”
Further work-related inspiration
has come her way over the last 12
months through her president’s role
at GBCC where she became only the
third female president in more than
200 years.
“I am naturally curious and that is
why the work with the chamber suits
me so well – I am interested in what
is going on around me.
“The beauty with the chamber
is you have always got back-up. If
there is something I can’t do, we will
get our vice-president or another
member of the chamber to take it up.
“I love doing the work for the
chamber. It is a great honour to be
president and I find it fascinating
meeting companies and having the
opportunity to talk to people about
their challenges which have often
been the same as mine. I learn as
much from them as they do from me
– it’s a win-win.
“I think the last year has been a
fantastic year in terms of what the
chamber has achieved. None of us
knew When I started my year as
president nobody knew there was
going to be a war in Ukraine or yet
another economic crisis.
“It shows that businesses have
been really resilient in Birmingham.
Through the Commonwealth Games
we have had so many international
visits from different markets.
Delegates from Ohio, Ukraine,
Mexico, South Carolina and Serbia
came to the chamber to meet us
and build relationships from an
international trade point of view.”
When her presidential term of
office comes to an end in 12 months’
time, Deb has no plans to slow
down, with ambitions for more public
speaking engagements, compering
events and possible non-executive
posts.
“I like being busy. I don’t think a
quieter life would suit me.”
And neither would a life without
humour.
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using stepping plates and the guy
from Canada said he didn’t know
what a stepping plate was.
“For some bizarre reason I had
got some hotel notepaper and
scribbled down ‘find out about
stepping plates, find a market, set up
company’.
“To this day, I don’t know why I did
it. I got back home and asked my
husband if he could arrange for me
to get a stepping plate.
“My idea was quite simple – make
a bit of money on the side and carry
on with my teaching job. I would
get these plates and sell them to
Canada basically.”
Deb suspected she was onto a
winner when she saw the traditional,
heavy, non-transparent device used
by investigators at crime scenes. “If
you put it down on a laminate floor
it would skid; they were incredibly
heavy and difficult to clean.
“That was in 2001. There weren’t
any alternative plates and that’s
when I started the journey of
developing a lightweight transparent
stepping plate. It took me until 2003
to get the first plate made and out.”
Deb’s Forensic Pathways company
was launched, initially in Tamworth
before moving to Birmingham. Within
two years she had won the British
Female Inventor of the Year award
for her work on the world’s first anticontamination crime scene stepping
plate, a device which would in due
course prove the catalyst for the
growth and success of the firm.
She still reflects on the scribbled
note in the Toronto bar which would
transform her life.
“I have tried to work out what
made me write that down on a piece
of paper. To this day I don’t know the
reason why. But it happened, and
that is where I have landed.
“I was completely on my own, I
just got on with it. I sent out a flyer to
every police force in the country with
a mock-up of a stepping plate – just
a piece of plastic with four screw-in
feet. Within a week I got a phone call

By DAVIES OKEOWO

Access to finance account manager, GBSLEP Growth Hub

LAUNCH OF APPRENTICESHIP ACADEMY
Apprenticeship provider JTL
has launched its first academy
with partner Enerveo, the multidisciplinary contracting business
which has offices nationwide.
The launch ceremony at JTL’s
training centre in Aston celebrated
the 19 students who recently
completed six-week traineeships
at Enerveo, and will now go on to
undertake their apprenticeships
with the firm.
The traineeships featured sectorspecific training alongside the
development of English, maths and

digital skills. Those skills will now
be honed while working in areas
such as electrical, high voltage,
test and inspection services, EV
charging, mechanical and street
lighting.
During the event the new
apprentices were presented with
academy sweatshirts and starter
toolkits.
Judi Wheeler, national delivery
director at JTL, said: “The event
was a fantastic way to officially
mark our new partnership with
our trusted colleagues at Enerveo

On Sale Now!
Book your Christmas party
online at edgbaston.com/events

as well as a great opportunity to
celebrate our new apprentices’
success in their traineeships.”
Carolyn Reed, human resources
director at Enerveo, said: “Thanks
to JTL, we’ve already had the
chance to get to know these new
apprentices as trainees, and with
the continued support JTL provides
them, we’re now ready to welcome
them as a part of our workforce.
“This next step means a chance
for them to fully explore different
areas of our business as they gain
valuable experience on site.”

The results are in and there is a lot to unpack

For anyone who actively thinks
about the growth of our startup
ecosystem, the release of the annual
Global Startup Ecosystem Report
(GSER) is one of the key events of
the year as it highlights performance.
Published by the Global
Entrepreneurship Network, GSER
contains a ranking of the Top 40
startup ecosystems in the world,
as well as the Top 100 of those
emerging globally.
My focus is on the Top 100
emerging ecosystems ranking
(where Birmingham sits) and this
ranking is based on four key metrics,
namely: performance, funding
available, market reach and talent
available. For each metric, a rating of
1 to 10 is awarded.
The GSER 2022 report is finally
here and there are many takeaways
for Birmingham. Before I dive into
the results however, let’s do a quick
review of where we were last year.
GSER 2021: Birmingham
Moving three places up from
its 2020 ranking, Birmingham
ranked 45th in the emerging
ecosystems list. Drilling down into
the metrics, Birmingham scored 5
for performance of startups, 6 for
funding, 1 for market reach, and
9 for talent. Having analysed the
report and opportunities, I set out a
vision “to see the regional startup
ecosystem grow rapidly to the point
where we are at least ranked in
the Top 10 of the GSER’s Emerging
Ecosystems list by 2030”. While that
vision seemed lofty at the time, our
2022 results prove otherwise.
GSER 2022: The Birmingham
scorecard
The 2022 report saw Birmingham
move up 14 places from its 45th
place ranking last year to a new high
of 31st in the world. Drilling down
to the four metrics, we retained
the 2021 score of 5 and 6 on the
performance and funding metrics
respectively, while we made notable
gains on the market metric 3 (+2) and
the talent metric 10 (+1). Although

these high-level figures highlight
the progress we have made as an
ecosystem, there are a few more
takeaways to note if we make
linkages between our practical
realities and what the GSER 2022
data shows.
The good: now they see
Birmingham
It has been a busy year for all
stakeholders and congratulations are
definitely in order. From the massive
success of the Commonwealth
Games to the excitement of
Birmingham Tech Week, so much
effort and resources have been
committed to the growth of the
ecosystem. As such, a 14-point jump
in the ranking is a pat on the back
for us all.
The +2 point jump in the market
reach metric is a big measure of
progress considering the fact that
we had the lowest possible rank
just a year ago. Our startups are
engaging in new markets and that is
both a thing of pride and something
to improve on. The ongoing work
done by WMGC, DIT and BEC in this
area is worthy of commendation.
Talent has always been our
strong suit, but credit must still be
given to the WMCA and relevant
stakeholders for continuing to lead
initiatives that are attracting top
talent into the region.
The bad: slow upward mobility
The key negative from this year’s
report is that our startups have
not been as ‘upwardly mobile’ as
is required for growth. We didn’t
record a lot of progress from
startup to scaleup to exits. Although
details are scanty, we don’t seem to
have achieved massive growth in
company valuation and revenue at
scale across the spectrum.
The necessary: funding digital
innovation
To effectively leverage our talent,
further grow our market reach, and
improve performance, a focused
strategy for funding tech companies
must be adopted. The first step

in this regard, as was highlighted
during Birmingham Tech Week 2022,
is to effectively map the data. Doing
so will make it easier for investors
around the world to find investment
opportunities in Birmingham.
In addition, the ongoing
investment readiness intervention for
founders being led by the GBSELP
and other stakeholders must
continue to ensure our startups are
well positioned for funding.
To further enhance local access to
capital, local funding organizations
who claim to make pre-seed
investments but have Series-A level
traction conditions must revise their
investment methodology in other to
provide the much-needed pre-seed
funds to local startups.
Finally, a need-centred public
funding strategy which will prioritise
investment in validation stage
support (product development,
talent acquisition, market linkages)
as opposed to formation stage
support (entrepreneurial education,
mentoring etc) is required in order to
ensure growth and upward mobility.
The GSER 2022 report definitely
represents significant progress for
Birmingham. If we are to continue
our climb however, we must take the
necessary steps to unlock funding
for digital innovation.
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Jon Weston became our Managing
Director in 2010 and under his
devoted leadership the company
has grown significantly since. Jon is
responsible for the implementation
of the prestigious Rolex showroom
in Wolverhampton and has
worked tirelessly with the senior
management team at Rolex to
provide a luxurious environment
where our clients can choose their
perfect Rolex watch.
However, the Rudell commitment
to Rolex does not just extend to
a showroom. Jon has personally

Rolex and Rudells
A trusted partnership

Many of our loyal clients are already aware of the history
of Rudells. For those who are unfamiliar with our past,
allow me to spend some time detailing our trilogy…

‘Our future’

‘Our past’
The doors to Rudells
Wolverhampton were first opened
on Valentine’s Day 1938 by Justin
Rudell. The premises were modest
back then but were filled like an
‘Aladdins Cave’ with silverware,
leather goods and gifts. Justin
was a purveyor of quality and
Rudells quickly gained an enviable
reputation for delivering great
customer service. After serving in
the army during World War II and
during recuperation following a
bout of influenza, Justin met his
future wife, Etta.

overseen the implementation of
a ‘state of the art’ watchmaking
workshop which means we now
have a Rolex Authorised Service
Centre.
The workshop was in the
planning stage for over two years
and we were delighted when work
was completed earlier in 2022. The
workshop is fitted out to the brands
exacting specification and contains
Rolex approved equipment and
machinery - all of which ensures
that your Rolex watch receives the
same attention and standard of
service as if the watch was sent to
Rolex.
Our workshop is further
enhanced by our watchmaker,
Martin Butcher, who is a Fellow
of the British Horological Society
(BHI). Martin has a wealth of
knowledge and experience of
servicing and refurbishing Rolex
watches and was proud to receive
the Rolex Plaque accreditation
earlier this year.
The Rolex Plaque is our
guarantee that your timepiece
will be repaired or serviced to
the manufacturers standard.
It also means that we are able
to undertake work to a Rolex
timepiece which is still covered by
the brand’s international warranty.

They ran the shop together and
grew the business significantly by
supplying quality and delivering
excellence. Their business model
was always to offer exceptional
products, give great customer
service and deliver value qualities which now form part of
our DNA.
In 1946, Etta and Justin
welcomed their son into the world.
Anthony went on to take over the
running of the family business
in the 1960s. Over the years
the Wolverhampton showroom

increased in size to allow it to offer
a great range of products and
brands including Rolex.
In the 1980’s Anthony opened
our Harborne premises. A decision
taken while his parents were on
overseas travels. It was a bold
move but the Harborne showroom
cemented Rudells as the premium
jeweller in the West Midlands. Like
the Wolverhampton showroom,
Harborne has also increased its
footprint and showcases many of
the world’s finest jewellery and
giftware brands.

The Rudells promise of ‘delivering
excellence in quality, service and
value’ is part of our DNA and we
are committed to the long-term
future of the business and the
provision of the best products and
brands for future generations of
clients.
We’re proud of our Rolex sales
team who are all Rolex specialists
and undergo regular training to
keep their skill set and knowledge
up to date. Our Sales Manager,
Glenn Jenkinson-Deakin, has over
30 years’ experience of working

with the Rolex brand. He has seen
many changes over the years but
is impressed with the continual
improvements to both the Rolex
collection and their processes and
procedures.
Our other Rolex specialists, Dan
and Nick, have over 20 years’
collective experience of delivering
Rolex service to our clients and
are happiest when utilising their
knowledge and introducing Rolex
to first time clients. Both colleagues
have built some great relationships
with clients and they really enjoy

welcoming them back to the
showroom, whatever the occasion.
Our passion for our industry is at
the forefront of everything we do.
It drives us to provide excellence
at every step of the way and with
every interaction with our clients. It
is our founding spirit, just like it is
with Rolex, whom we have shared
a valued partnership for over 60
years.
We are a trusted partnership
and look forward to assisting both
existing and new clients for many
years to come.
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advertisement
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Deputy Mayor, Councillor Joe
Tildesley and Karen Grinsell

Emma Howden and Anita Champaneri

Italian café bar
opens in Solihull
Solihull has welcomed a taste of
the Italian Alps with the opening of
Emporio Artari.
The new Italian bar and café
has launched in the Touchwood
shopping complex and is operated
by the team behind the Lucarelli
Restaurants in the Mailbox
Birmingham and West Bromwich.
Emporio Artari started life deep
in the Italian Alps back in 1886 and
the new location in Touchwood will
be the first in the UK to house the
authentic Italian brand.

Eduardo Artari, Carmine Sacco and Aldo Zilli
Left: Mark Walters and Gary Newbon. Main picture: The Atari team

The construction of a 36,000 sq
ft, two-storey veterinary hospital –
which will eventually employ around
100 staff – is well under way in
Longbridge.
The project will provide a
purpose-built site for IVC Evidensia,
which offers veterinary care across
19 countries.
The hospital, which is being built
by St. Modwen, will feature research,
treatment, diagnostic, laboratory and
administrative space, with cuttingedge medical equipment including
CT and MRI scanners.
Work on access roads and
landscaping is already under way
following £20 million of infrastructure
investment in partnership with the
West Midlands Combined Authority.
Eliot Sellars, development director
at St. Modwen, said: “Yet another
significant stage has been reached
on this latest stage of regeneration
at Longbridge.
“IVC Evidensia has chosen
Longbridge for its flagship centre
for veterinary excellence and we

continue to work closely with them
to ensure the project runs smoothly.
“Attracting such businesses to
Longbridge really does underline
what a centre of expertise it is
becoming for specialist industries.”
John Turkington, head of referral

business development at IVC
Evidensia, said: “We are delighted
that another development milestone
has been reached at the new site,
and our organisation is looking
forward to welcoming pet owners
and their pets in 2023.”

Digbeth
restaurant
expansion
Digbeth restaurant 670 Grams,
brainchild of Great British Menu
finalist Kray Treadwell, is due
to receive a refresh to its Gibb
Street premises.
The extension will see the
restaurant expand into the
site next door, across both the
upstairs and downstairs floors.
The kitchen is due to double
in size, and the restaurant will
increase from 16 to 26 covers.
A new bar will be added,
along with a private dining
space which will be able to
accommodate up to 12 people.
Mr Treadwell said: “I am so
excited to announce that we will
be extending 670 Grams. The
new additions and extra space
will allow us to keep creating
and serving food that is as
accessible as possible.”
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Work gets under way

TRANSPORT YARD ON THE
MARKET FOR THE FIRST TIME

One of the few purpose-built
transport yards in the Black Country
has been brought to the market by
commercial property agents Siddall
Jones.
The 20,900 sq ft warehouse is on
a site of approximately 4.5 acres is at
Coombs Wharf in Halesowen.
Ed Siddall-Jones, managing
director of the property firm, said:
“This is the first time this property
has come to market as it was
originally run by Adam Jones
Transport until they sold the business
a few years ago.
“The acquiring company

subsequently went into liquidation
earlier this year, and we are now able
to bring this purpose-built transport
yard, one of only a few in the region,
to the market.
“The property has office
accommodation over two floors to
the front of the building but also has
a single block of offices at the rear,
providing possible sub-division.
“The building has recently
undergone a refurbishment and the
site has been levelled.”
Siddall Jones is seeking an annual
rental of £295,000 exclusive on a
new lease with length to be agreed.

In association with

In association with

Breaking ground

Office investment
Office investor Hillview Real Estate
and Sh.i.r. Shlomo Real Estate – a
subsidiary of one of the largest
conglomerates in Israel – have
bought multi-let offices in the centre
of Birmingham for £21 million.
The Edmund Gardens investment
– on an island site in the centre of
Birmingham’s business district –
comprises five buildings around a
central courtyard totalling 67,510
sq ft.
This mixed-use estate – purchased
from DTZ Investors – consists of 80%

multi-let offices catering to a wide
range of occupiers with additional
retail, food and beverage, and
residential units.
The weighted average unexpired
lease term to expiry is 4.7 years and
average office rent is £23/sq ft.
Nadav Livni, managing director of
Hillview Group and fund manager
of Hillview Real Estate, said: “This
is a really interesting value-add
acquisition for our fund and new
partnership with Sh.i.r. Shlomo Real
Estate. I am proud that, despite the

current market volatility, we were
able to successfully complete the
transaction.
“The building is very well located
in the heart of Birmingham’s financial
district, is under-rented and provides
a good blend of income with the
opportunity to increase rents by
refurbishing any space vacated by
tenants and enhancing the offering
to tenants.”
Hillview Real Estate was advised
by JLL and DTZ Investors was
advised by BNP Paribas Real Estate.

providing quality amenities. As
always, this will be delivered whilst
retaining the Jewellery Quarter’s
renowned heritage and architectural
design.
“The commencement of
construction at The Lamp Works
marks an exciting next step in our
vision to revitalise Great Hampton
Street and transform this key route
into the city.
“Our aim is to create desirable
spaces for the community to enjoy
whilst benefitting the local economy.”

of Wavensmere Homes, said:
“The ground-breaking represents
a significant milestone in the
construction of Belgrave Village.
“Buyers have bought into our vision
for the development, with Phase 1
already sold out.”
The project is scheduled for
completion in 2025, with Phase 1
residents moving in from Q4 2023.

Pictured from left are Councillor Ian Ward, leader of Birmingham City
Council, Gerard Nock, chairman, Apsley House Capital, Donna Smith,
sales director, Wavensmere Homes, and James Dickens, managing
director of Wavensmere Homes

Parade has new owners

CONSTRUCTION STARTS ON
LAMP WORKS DEVELOPMENT

Construction has started on a new
Jewellery Quarter build-to-rent
property courtesy of Birminghambased developer Cordia Blackswan.
The Lamp Works development
will comprise 148 residential
apartments and duplexes, alongside
three contemporary commercial
spaces, and will sit within a series of
landscaped courtyards.
Marcus Hawley, managing
director at Cordia Blackswan, said:
“The Lamp Works offers a unique
proposition to modern city dwellers,

cater for the city’s growing population
and it is great to see developers
such as Wavensmere Homes and the
Galliard Apsley Partnership answering
the call,” he said.
“Belgrave Village is a new
neighbourhood that will regenerate
and breathe life into this up-andcoming area of the city.”
James Dickens, managing director

n Pitcher & Piano Birmingham
in Brindleyplace has reopened
following an extensive
refurbishment.
More than £800,000 has been
spent renovating the bar, and the
venue’s covers have grown to 168,
including canalside tables.
The interior has received a full
overhaul, while the external areas
on both the ground and lower floors
have also been given a facelift.

Commercial property agents Bond
Wolfe have sold a prominent
Birmingham retail parade for £4.7
million.
The tenants of 120-138 High
Street, Kings Heath, include
household names such as Wilko,
Greggs, Specsavers, Lloyds
Pharmacy, Chadwick Food, Scrivens
and Bon Marche.
The properties have been bought
by investment company H & S
Alliance from an undisclosed seller.
James Mattin, managing director
of agency at Bond Wolfe, said: “We
are delighted to announce the sale
on Kings Heath High Street.
“Good covenants in strong
secondary retail locations are still
proving attractive to investors,
despite the challenging times faced
within the debt market.
“We had strong interest in this
parade and the sale follows on from

numerous retail investment sales we
have transacted throughout 2022.”
Clark Brookes Turner Carey
Solicitors of West Bromwich acted
for the seller, and ESN Solicitors in
Erdington advised the purchaser.
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Joint venture partners Wavensmere
Homes and the Galliard Apsley
Partnership have officially broken
ground at Belgrave Village in
Birmingham.
The new development – on
Belgrave Middleway and Haden
Way, close to Highgate and Digbeth
– comprises 438 homes. There
will be 264 one and two-bedroom
apartments and 174 two, three and
four-bedroom houses.
The 12-acre site, which has been
vacant for more than 20 years, was
previously occupied by Joseph
Chamberlain Sixth Form College and
Birmingham Sports Centre.
The homes will be set around
courtyard gardens, and the
development includes 263 parking
spaces and additional cycle spaces.
Belgrave Village will also have a
range of onsite shared amenities
for residents, including a gym, coworking space, screening room and a
concierge for the apartments.
Councillor Ian Ward, leader of
Birmingham City Council, joined
members of the joint venture
partnership at the site for the groundbreaking ceremony.
“Birmingham needs more homes to

Bank welcomes
head of credit risk

In association with

Ross Kerr, Chris Blow and Scott Rutherford

Stephen Moore, Julian Norbury, Tim Rayner and
Richard Osborn

Drinks reception

Sterling Property Ventures and Tristan Capital Partners
welcomed 30 members of the Investment Property
Forum Midlands to 103 Colmore Row.
IPF guests took a tour of Birmingham’s tallest office
tower, including a sneak peek of the 24th storey
restaurant, Orelle, ahead of its opening in October.
James Howarth and Andrew Hawkins of Sterling
provided an overview of the building’s construction and
lettings success, followed by drinks and canapes.

Steve Benson, Mark Johnson, Joanna Raine, James
Howarth and Nicholas Impey
Below: Christian Kershaw and Alexandra Darlington

Alexa Cottrell, Richard Round and Damian Lloyd

Ranjit Bajway, David Allen and David Farrow

55
appointments

social

54

Entrant bank Ashman has
appointed Simon Proctor as head of
credit risk.
He will be based in the bank’s
Birmingham head office, and joins
from Al Rayan Bank, where he held
the same head of credit risk role.
He has more than 25 years’
experience in financial services,
having worked in senior positions at
some of the biggest brands in the
banking industry in the UK including
Barclays, GE Money, Deutsche
Bank and Aldermore Bank.
At Ashman he will oversee the
bank’s lending portfolio and have
input into the process for approving
and renewing intermediaries
on the bank’s panel. He will be
directly responsible for detailed
assessments of any complex
customers and commercial lending
propositions.
He said: “I am delighted to be
joining Ashman at a time when the
need for a new approach is so clear
in the UK.
“Having worked at both large,
established banks as well as
‘challengers’ in the market over the
last two decades, I have seen first
hand what is required to ensure
the customer gets what they need
– certainty, quick decisions and
processes designed to help, not
hinder, their own growth.”

Unity Trust Bank appoints head of
impact and sustainability
Birmingham-based Unity Trust Bank has appointed Joshua Meek as
head of impact and sustainability.
He joins the ethical bank from Big Issue Invest, the social investment
arm of The Big Issue Group, where he was head of impact. Prior to his
work at The Big Issue, Joshua has worked with a number of UK social
enterprises including Harry Specters Chocolates, Redemption Roasters
and Invisible Cities.
Joshua will work across all areas of the bank – which is based in
Brindleyplace – to help deliver measurable positive social impact for
customers and their communities.
Unity Trust Bank CEO Deborah Hazell said: “Joshua’s experience of
supporting social enterprises and charities, and to measure and manage
their impact will be a huge asset to us as we continue to focus on how
we can drive forward positive change.
“We are excited to be able to strengthen our senior team with this
new role, which will add additional insight into the impact we make as an
organisation, and will support how we can amplify this over the coming
years.”

Established firm names new MD
A Black Country wire manufacturer which was founded nearly 80
years ago has named a new managing director.
Alloy Wire International, which employs 33 people at factories in
Brierley Hill and Batley in Yorkshire, has promoted Tom Mander to
the role. He has been with the company for more than 17 years.
The move will see previous MD Mark Venables become chairman.
“I am honoured to take the reins and help guide the company to
the next stage,” said Tom.
“All the foundations are in place to continue the growth we’ve
been seeing, and we are just about to complete a £1 million
investment drive that will boost stock levels to one of the highest in
our sector.”
Mark Venables said: “Tom has been with us for 17 years and
understands the culture and our people. It is a natural appointment
and I am looking forward to seeing the fresh skills and insights he
will bring to the role.”

Debrett’s bolsters senior team
Corporate advisory and investment practice Debrett’s Private Finance
has bolstered its team with the appointment of director Max Gimson and
principal Burhan Ahmed Zoarder.
Max has worked in such high-profile institutions as Bank of Scotland and
Rathbones Group, and also served as CFO and CEO of a large healthcare
business.
Burhan began his career with a ‘big four’ accountancy firm providing tax
advisory services to entrepreneurial and owner-managed businesses.
Private finance managing partner at Debrett’s, James England, said: “It is
a fantastic time for the firm and I am delighted that Max and Burhan have
joined us as we continue to grow and support our clients.”
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Birmingham multi-academy trust
BOA Group has appointed Kate
Tague as its new chief executive
officer.
Kate joins from WMG Academy
Trust where she held the role of
CEO, opening, developing and
leading two specialist academies
during her nine-year tenure.
She said: “I am delighted to be
appointed chief executive officer.
The BOA Group is committed to
unlocking the potential of every
student, embedding a culture of
high standards, dedication and a
drive to succeed.
“I am passionate about
supporting the ambitions of young
people and this is a wonderful
opportunity to inspire the next
generation who are making their
mark in the city’s thriving creative
sector.”

Hayley Miles, left, and Megan Jones

First-class graduate joins property consultants

Max Gimson, left, and Burhan Ahmed Zoarder

Finance group hires business development director
gdkhjsgd

Steph Brown, left, and Adam Jolley

Reward Finance Group is looking to
strengthen its team by appointing
Adam Jolley as its new business
development director.
The firm provides business finance
loans and asset-based solutions
between £50,000 and £5 million to
SMEs.
Having more than 14 years’
experience in the finance sector and
also a period spent as a commercial
broker, Adam will work closely with
both his own contacts and Reward’s
network to guide SMEs through the
working capital needed to grow their
business or overcome a short-term
financial need.
Steph Brown, Reward’s regional
director for the Midlands, said: “We
have thrived during a first year of
establishing ourselves in the region
and it is exciting to now build on that
growth and further recruit the best
talent.
“Adam certainly fits that profile
and I believe his experience and
knowledge in the commercial
finance sector will enhance our
offering to clients and prove a
perfect fit with what we are trying to
achieve in the year ahead.”

Independent property regeneration
consultants AspinallVerdi has
expanded with the appointment of
Megan Jones as a consultant in the
firm’s Birmingham office.
Megan joins the growing practice
with a first-class degree in property
development and planning from
Nottingham Trent University.
Her appointment coincides
with the first anniversary of the

opening of the Birmingham office
of AspinallVerdi at the Colmore
Building, Queensway.
Led by executive director
Parminder Dosanjh and associate
director Hayley Miles, the team
serving the Midlands has secured
clients including Bromsgrove and
Redditch district councils, Clarion
Housing Group, Homes England
and Worcestershire County Council.

“We are excited to welcome
Megan to the team a year after the
opening of our Birmingham office,”
said Hayley Miles.
“Megan’s skills will be highly
valuable to the team and our
clients as we continue to offer
regeneration and development
advice to both the public and
private sectors across the West
Midlands.”

Two new directors at Anthony Collins Solicitors
Anthony Collins Solicitors has
appointed two new legal directors
with over 20 years of experience
between them.
Gayle Monk joined ACS in
2005 as a paralegal, training
and qualifying at ACS. She now
works predominantly with local
government and housing sector
clients on procurement, contracts
and related legal issues, focusing
on both social value and climate
and biodiversity related projects.

She will be supporting clients
on issues of climate change,
decarbonisation, and waste and
recycling across all sectors.
Katherine Sinclair joined the
employment and pensions team
at ACS four years ago and has
since built client relationships
across the housing, education and
charity sectors. She now leads the
development of both the social
housing and education sector work
in the firm.

Gayle Monk

Insolvency specialist joins law firm
West Midlands law firm Higgs LLP has appointed an insolvency specialist
as principal associate.
Suky Mann will work in the practice’s restructuring and insolvency
department.
She said: “As principal associate I will continue to specialise in a range
of contentious insolvency matters and director disqualification work.
“It is a complex and highly technical area of law but one that is hugely
interesting.”
Legal director Lauren Hartigan-Pritchard said: “The restructuring
and insolvency department is growing in strength and number, so I am
delighted that Suky has joined us.
“I have no doubt that with over 12 years of experience in insolvency
she will be a real asset for the team.”
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In one sentence, what does your
role involve?
Meeting the needs of our 200-strong
membership by lobbying government
and highlighting issues impacting our
sector in the media.
How long have you been in your
current job?
Over four years.
Give us a whistle-stop tour of your
professional career to date.
I started life as a time-served
toolmaker who progressed to
management. I then became a
director of tier one automotive
supplier Sertec, covering engineering
and operations.
Did further/higher education set you
up well for your particular vocation?
It helped, but it wasn’t pivotal to how
my career progressed. There’s a
lot to be said about gaining realworld experience and that is why
apprentices and technical courses
are so important in my opinion.
The CBM is hugely passionate
about upskilling staff in
manufacturing, and we are currently
exploring a number of new training
and apprenticeship opportunities with
In-Comm Training.
Has the fallout from the pandemic
presented any opportunities?
It has certainly been extremely
busy and challenging dealing with
member concerns. We did this with
twice-weekly calls with members
and the Department for Business,
Energy & Industrial Strategy, where I
summarised key points and events.
The biggest thing was showing
members they weren’t in it alone (one
said ‘we gave them a crutch to lean
on’) and guiding them through it and
lobbying on issues that they faced.
We then highlighted potential
opportunities around reshoring,
as more customers began to take
measures to secure and localise their
supply chains.
This is a major opportunity for UK
manufacturing, and we need the
Government to be bold and brave in
helping us take advantage of it.
Can online meetings successfully
take the place of face-to-face
contact?
Not entirely, but there is certainly a
place for them, especially if it can cut
down unnecessary travel, reduce
environmental impact and free up
much-needed time.
How do you get the best out of your
staff?
We have a small team who are hugely
committed to supporting companies
involved in producing fasteners,
forgings and pressings, cold-rolled
and sheet-metal products. Our job
is to create a happy and supportive
environment for them to work in.

Stephen Morley

President, Confederation of British Metalforming

INVEST IN THE FUTURE!
JOBS INNOVATION ENTERPRISE GROWTH
OPPORTUNITY IMPACT ACCESS TO FINANCE
How many emails do you tend to
get in a day, and how much time do
you have to read them?
Not as many as when l worked in
industry, but I still average more than
30 per day. Yes, l read all of them and
try to prioritise the important ones.
As a business tool, emails are
positive, yet also carry a few
negatives as well.
How do you hope your colleagues
would describe you?
Hardworking and fair (l think).
Highlights of your career so far?
This is a difficult one. I would say
seeing young apprentices l had
interviewed grow in their respective
roles and go on to enjoy great
careers – I’m still in touch with many
of them.
More recently, I helped turn around
a company who had some difficulties
and I’m pleased to say the firm is still
doing really well.
As president of CBM, I’m very
proud of the work our team has done
in supporting members through
Covid-19, Brexit and raising the critical
issues of trade credit insurance, steel
safeguarding and energy prices.
Any particular faux pas or
embarrassing moments in your
career you would prefer to forget?
Too many to mention . . . timekeeping
was my Achilles heel as most of my
colleagues will no doubt testify if you
ask them.
Pet hates?
People who are economical with the
truth, telling you what you want to
hear and presuming you can’t see
through it.
If you could go back and give your
younger self some wise advice,

what would it be?
Be careful who you place your trust
in.
How do you relax away from work?
Watching football (especially Aston
Villa) and playing golf; neither are
relaxing but both provide a release
from day-to-day stuff.
What do you believe is special
about the Birmingham business
community?
Despite what Manchester thinks,
Birmingham IS the second city and
continues to be the heart of UK
manufacturing with a great history no
one can deny.
Tell us something about you that
most people probably wouldn’t
know.
I was an NHS volunteer in the
pandemic, so as well as helping
CBM members, l was ringing people
in isolation to make sure they were
okay. It was very rewarding, and l
spoke to some great characters,
many of whom really appreciated
you calling.
You can take one book, one film and
one cd onto a desert island – what
would they be?
The book would be Thousand
Splendid Suns, Shawshank
Redemption for my film and a
bit of Bob Marley for the musical
accompaniment.
Your five dream dinner party guests,
dead or alive?
John F. Kennedy, Muhammad Ali,
Nelson Mandela, Ron Saunders and
Jimmy Greaves.
What would you choose to eat for
your last supper?
A meal that lasts a really long time!

A five year investment in ART Business Loans
(currently renewable) will earn you up to 9.1% return per
annum in the form of a tax relief (CITR) and put your money
to positive use, supporting access to finance for businesses.
ART lends to viable small businesses across the West Midlands region, unable to acquire
their full financial needs from the banks.
It has proved a lifeline to many during its 25 year history – supporting cashflow,
protecting jobs, and helping businesses in diverse sectors to survive, diversify or grow.
Individuals or companies can invest in ART Business Loans, which is an accredited
Community Development Finance Institution.

To find out more visit
www.artbusinessloans.co.uk/invest-in-art/
or email ART’s CEO steve.walker@artbusinessloans.co.uk
“I am delighted to
personally support local
businesses and the
West Midlands
economy by investing in
ART Business Loans.”
Paul Faulkner
Personal Investor

“As an early investor in
ART Business Loans, it
has been my pleasure to
watch it flourish for 25
years. It feels like a great
way to give something
back to Birmingham and
know that it will go to
help launch someone else
with a very good start.”
Annie Murray, Author
Personal Investor

